
OneView Access 
Levels Full Access Read Only Provider

Can view all Provider 
and FAC profiles on a 
team

✓ ✓ ✗

Can add or edit data 
in provider and 
FAC profiles.

✓ ✗
✓ 

(Their own profile)

Forms: Can view  
and send forms  
for signature, upload, 
and sign

✓ ✗

✓ 
(Sign if assigned and view 

& download their own 
completed forms)

Tracking: Can view,  
edit and manage  
tracking

✓ ✗ ✗

Logins: Can view, add, 
edit, remove logins ✓ ✗

✓  
(Own only)

Notes: Can view/
create General notes. ✓ ✓ ✔

Notes: Can view/
create Team notes ✓ ✗ ✗

Reports: Can access 
reports ✓ ✗ ✗

Documents: Can 
upload, download, 
and view documents

✓   
(Can edit document 
permission levels)

✓
✓   

(Can view 
general Permission level 

only)

Can send & manage 
onboarding ✓ ✗ ✓   

(Complete invite only)

Can access v2 ✓
✓ 

(Yes, with Read-Only 
restrictions)

✗

Can access the 
profile sections:  
”Health Info” and 
“Event Log”

✓ ✗ ✗

Can access encrypted 
data fields like SSN & 
Driver’s 
License Number

✓ ✗ ✓

Can access the 
Support Page 
and ModioU page

✓ ✓ ✓


