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OneView: Tip Guide OneView® Notes Feature

Introduction:

Use the notes feature to free text additional information into your
provider profiles. With 2 levels of permissions and a reporting

dashboard available, you can easily find and view the notes you need.
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_ OneView® Notes Feature - Notes: Public Vs Team Modio 3::

There are two types of notes available to add to your provide profiles: Team and Public. Team notes are visible to all full access coordinators on your
team. Public notes are available to all full access and read only coordinators. Providers can view Public notes in their own profile if they have access to
their profile through the Onboarding invite.

Team Notes

Public Notes




_ OneView® Notes Feature - Notes: V1 Modio :::

Use the notes dashboard to filter, find and edit the notes you need all in one place.

Add Peer Reference for Yuri Zhivago MD m

Prefix Reference Name *

Degree Specialty

- Select a degree

Reference Title Relationship Type

Length of Time Known Reference Date Reference Status

mm/dd/yyyy Active

Contact

@

)

All these sections have

an option to add free - _
text notes. Pubhc‘DI o The Team and Public note tables
1 Prepend Yas Givechi (00f3000) will each show a number. The
: number displayed indicates the
° number of existing notes in the
o XD tab. The most recent note will
— always be at the top of the list

and the oldest notes will be the

Address lowest down on the list.

Facility Name

Address Address 2

State/Province Zip/Postal Code

Select the note type you would
like to add by clicking on the
corresponding tab.




OneView: Tip Guide OneView® Notes Feature - Dashboard Modio :::

Use the notes dashboard to filter, find and edit the notes you need all in one place. Full access coordinators will
have access to this notes feature. The notes dashboard will not be available to Read Only and Provider access.

Modio
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Al | CcO I umns | N th | S . Provider Name Description Date Created Status
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notes dashboard Edit Note:
1 e ——————— T T T T T IO T TTIIIOZ e " " ¢ oy
work as filters. You ° i T il i =i Select the editicon to
Can a p p Iy one or Group/Organization Name - FAC Healthcare Payors Leah Sanborn | OneView® Trainer - notes hi more notes notes notes more notes even more ... 09/07/2022 04/04/2023 Active Team =z 0 ma ke ed |tS to a ny Of
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to q uic kly | o Cate th € Group/Organization Name - FAC Healthcare Payors Leah Sanborn | OneView® Trainer - hgdfhfgh dgygdjgdasgdgjhsa 09/07/2022 09/19/2022 Active Team Z 0 S e | e Ct th ere d X to
note or notes you i isti
. y Group/Organization Name - FAC Healthcare Payors Brandon Holmes - Demo Test Demo testing Test 12/09/2020 12/20/2022 Active Public K %] a rCh Ve an y exi Stl n g
are looking for. notes.
Sunrise Medical Lab - FAC Healthcare Payors Leah Sanborn | OneView® Trainer - notes! Demo 03/17/2023 08/17/2023 Active Public O
Sunrise Medical Lab - FAC Healthcare Payors notes! 03/17/2023 03/17/2023 Active Team =0 . .
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Sunrise Medical Lab - FAC Healthcare Payors Leah Sanborn | OneView® Trainer - notes 03/17/2023 03/17/2023 Active Team 4 %] .
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Sunrise Medical Lab - FAC Provider Leah Sanborn | OneView® Trainer - notes!! 08/22/2023 08/22/2023 Active Public C,I‘ o yO u r p I’OVI d e r p rOfl | eS . |t
Abakporo, Theophine David - HAD Education Brandon Holmes | OneView® Trainer - Test leah S - hgfdjkghdfkjhgfdk;j adding additional n... 05/24/2022 04/07/2023 Active Public [:,I' 0 n Cl u d €s a | | n Otes fro m
. both v1 and v2.
Abakporo, Theophine David - HAD Education Brandon Holmes | OneView® Trainer - Demo 07/22/2022 07/22/2022 Active Public )
Abakporo, Theophine David - HAD Education Brandon Holmes | OneView® Trainer - Test 05/08/2023 05/08/2023 Active Public A %)
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Use the Status column to access any Archived notes.
This is the only place that hold archived notes and
have access to restore them. Notes deleted from a

profile will fall into the Archived status in the Notes
Dashboard.



OneView: Tip Guide OneView® Notes Feature - Notes: V2

All grids available in v2 have the option to add both Team and Public
notes. The notes in v2 are in the “Side Drawer” through the actions column.

P

Modio 3,2

modio $2

Team Forms

Tracking Logins

Tasks

Notes

: : Modio Health Master Practice (DEMO) (san Francisco, CA) v

All Providers

Provider Info Licensure

Actions & Exclusions

Search a Provider Name or NPI...

Certifications

Education & Training Work Experience

=
New Features ModioU Suppoit ® Yas Glvechl v

Malpractice Insurance

Accessing Notes:

Each individual grid in V2 has a notes section where
you can access the Public and Team Notes.

To start, click the document
icon to open the “Side Drawer”

modio $¢

Sections v All Providers

Documents Provider Info Licensure Actions & Exclusions Certifications

—
[ A i
s Providerinfo 1Total M @) l Malpractice Insurance Documents
v
. o
v Provider Name Title Primary Specialty NPI # Work Email Personal Em Acti- o : aa Providerinfo
snow x - -
All Credentialing Committee Dental Emergency Medicine
> Snow, John MD Family Medicine 1801007266 snowdemo@meodio.email + E ' © TeleMedicine
4 Provider Name Title
B sirthinfo 138 Total @)
v Holland, Anna CRNA
A Provider Name Title Primary Specialty Date Of Birth = Country Of Citizenship Citizenshig Actions 0
- v ] -
.
> Abroon, John MD Hospital Medicine - In..  01/01/1990 Albania U.S. Citizer é Prefix First Name Middle Name
N
> Brandigan, Kelsey NP-C Family Medicine 11/22/1866 United States of America U.S. Citizer B Select Prefix w Anna Middle Name
N
> Wiltshire, Carolyn FNP Family Nurse Practitio.. 02/01/1973 United States of America U.S. Citizer B Pronouns
" " dnd R N - O Select Proncum T
> Briggs, Jonathan MD Hospital Medicine - In..  04/22/1972 United States of America U.S. Citizer é
L
>  Zhivago, Yuri MD Family Medicine o1/o1/1970 United States of America U.S. Citizer E
cmlontleaca g
b

@- Addresses

Privacy Policy
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146 Total [ )

Terms and Conditions : "
Privacy Policy

Side Drawer
will appear here.

Team Forms Tracking Logins Tasks Notes
3‘: Modio Health Master Practice (DEMO) (san Francisco, CA) v

Search a Provider Name or NPI... v

New Features ModioU Support @ YasiGlvechi v

Add Provider +

Sections v

® Select the notes tab

.ifo for Anna Holland CRNA . .
in the side drawer.
Documents o

©

Notes o
Teams o

Education & Training Work Experience

Tags 0

()
v

MD DO MEC Review Onboarding Part Time JPublic Notes ~ 3 . 1 TOgg |e to Sele.Ct
Team or Public.
Primary Specialty NF Actions o :
Anesthesiology r O MO
Last Name * Suffix
Holland Select Suffix ¥
(0 of 3000)
4 e&+—— Type your note
— in the text box.
Cancel
Select “Add
© 2023 Modio Health All rights reserved Terms and Conditions 5

Note" to save.

*Note: Once you click the documents icon, the Side drawer with the Notes
feature will remain remain open until you log out. When you log back into
OneView V2; you must repeat the same process by click the Documents icon.



Tip Guide: Profile Notes: Public & Team

Frequently Asked Questions

Q: Can a provider see Public Notes?
Yes! If the provider has access to their own profile and the Public notes is added to a section

they have access to, they will be able to see any notes entered as Public.

Q- Are there character limits when adding notes?
Yes, notes section have a limit of 3,000 characters per notes. The exception in the CME section

where the character limitis 11,000. There is no limit on the number of notes added. If you have

a note larger than the character limit, is it OK to add an additional note to accommodate.

Q- If | add notes in v1 will they be visible in v2?

Yes, all public and team notes that are added in v1 will be visible in v2. All notes added to
provider profiles will also be available in the Notes dashboard.

Q- Does the notes dashboard report on notes added to my tracking tab?
No, it does not. The notes dashboard only reports on profile notes. Tracking has its own report

dedicated just to the notes added to tracking steps.

Q- Will 1 be notified if someone adds a new note?

This feature is not available at this time

Q- Can | add new notes from the Notes tab?
No, new notes can be added through the edit button on the team page or within a specific

section in the provider profile. You can edit existing notes from the notes tab.
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For additional questions or further training,
contact the Modio Team via:

25
A VAN

Online: Email: Phone:
Live Chat Support support@modiohealth.com 844.696.6346




