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The OIG Feature within Modio’s OneView?®
INTRODUCTION:

¢ Modio’s OneView® system is integrated with the OIG (federal) exclusion database. To learn more follow this link - https://
exclusions.oig.hhs.gov

e Modio runs the OIG report every month (on or about the 15th of the month) against your team roster. (This includes all provider types)

e There are 2 ways in which Modio's OIG functionality supports your compliance policies.
e 1. Automated monthly verification process on all credentialing profiles in your system.
e 2.You can access “on demand verification" through the provider profile link.

HOW TO RUN A SUCCESSFUL REPORT:

e In order to run a successful report, we require your provides profile to be completed with both an NPl and SSN. Please note, a name
and date of birth is not enough. An NPI will provide an exact match for a provider; otherwise having just a name and date of birth will
either results in a partial match or no match at all. We recommend each provider have their profile up to date with their full name, date

of birth, Social Security, and NPI.

e The OIG report will include the providers full name, primary speciality, date of birth, NPI#, home address, phone, OIG Status, and last
updated date. The previous month’'s report is replaced when the new mid-month report is run. This requires you to generate the report
and save it to their files.

OIG REPORT OUTCOMES:

 If no results are found when you run the updater, you'll see two options: “Acknowledge and Close” (closes the window without doing
anything else) or “Save OIG Verification” (saves the no-results document to the provider profile).

« If there is a potential match, Modio will attempt to verify if it is in fact the provider in OneView® if the appropriate data is available to do
so. Please note, Modio will attempt to notify any clients that have a provider with an exact match. In the event of a partial match, we will
not notify and it is ultimately the responsibility of the client to review the OneView® compliance report to determine if there's an issue
with any of the providers.



https://exclusions.oig.hhs.gov/
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Modio runs the OIG verification process every month (on or about the 15th of the month) on your team's credentialing profiles.
The OIG monthly CSV report can be found filed under “OIG" on your team dashboard.
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Start here by clicking “Alerts” and it will

Viewing your Teams OIG Compliance Status Report navigate you to your teams compliance report.
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Viewing an individual providers OIG Compliance Report.

Navigate to a provider and click on
the link under "Compliance”. (in this
case, this provider has "8 alerts”)
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Provider Profile cards - quickly view a providers OIG compliance status from the OneView® team dashboard.

Pass/No Date of Last Updated
Pass Status Birth Date

Renew

Provider Profile for Yufi Zhivago Jr., MD — Addiction Medicine

M@ving to new address in 3 weeks. 12/2/12
0 / 2 Updated: 2

Section to view your 0IG Pass DOB: 02/13/1957 Updated: 12/16/2019

provi ders OIG Status. Home Address 3 555 Sutter St, 301, San Mateo, CA 94402 Mobile: (310) 555-5555

Email: yuri@gmail.com
Primary Practice :

Primary Affiliation 0
118 N Hospital Dr, Abbeville, LA 70510

Professional School AL

Graduation Date

State Licenses Ak1241 exp. 05/12/2019 upd. 01/10/2019 (a year ago) C
123456789 exp. 10/30/2019 upd. 03/05/2019 (9 months ago) Q
KST1321 exp. 07/09/2020 upd. 03/28/2019 (9 months ago) C
Start here by clickin g CA 987654321 exp. 01/01/2022 upd. 03/28/2019 (9 months ago) .{/:
. . TX BR4548939 upd. 12/27/2018 (a year ago) R
the profile picture.
CA CA092134 MD exp. 08/03/2019 upd. 01/17/2018 (2 years ago)

Board Certifications i American Board of Plastic Surgery exp. 06/29/2019
Plastic Surgery

)
Telemed Exp. _E_ 3 Years
Provider Onboarding Incomplete Profile
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For additional questions or further
training, contact the Modio Team:

Online: Email: Phone:
Live Chat Support updates@modiohealth.com 844.696.6346




