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ONBOARDING: DASHBOARD

MOdIO

Team Forms Tracking Logins Tasks Notes

::: Modio Health QA (San Francisco, CA) ~

OneViewV2 ~ &t Add Provider =~ & Message

All Contract Employees Critical Care Internal Medicine New Pain Medicine

Provider Compliance Q

Search provider name, specialty, or NPI... _

Mann, Bernie - MD N
Internal Medicine Internal Medicine 2 alerts © * I&) Z O
NPI# 1111111111

Icon Key:

New Invitation:

Indicates a new provider.
Click to invite.

Smith, Judd T- MD Contract Employees

Acupuncture Critical Care 1alert © Ol Z O % ©
NPI# 1295705283

Accepted Profile:

Indicates a provider has
accepted the invitation and

O O P K

Marten, Lily - MD Internal Medicine 3 alerts © Sz o %o created a profile.
Family Medicine
Incomplete Profile:
Zhivago, Yuri - DPM Indi :
o ndicates provider has
Internal Medicine ® * £ . .
NPI# 1234567890 N 2leGS 9|2 o % © started their proflle.
No. Julius Dit - OD Completed Profile:
Cardiology Pain Medicine 8 alerts © Sl Z o %0 Indicates provider has
' completed their onboarding.
l« <« |1 /1 »  »| 200items perpage 1-14of 14 items
\ J

. All rights reserved.
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ONBOARDING: Adding Your Provider(s)

MOdIO .
Add Provider

Team Forms Tracl
=

= Teams
Teams: Lk

Select the team you needto —*
add your new provider to.

Modio Health QA (San Francisco, CA)

I Tags
Tag(s):
Tag your new provider for quick team
identification (ie. Internal Medicine).

§ W Search nrovider name. snecj

Provider Full Name *

Provider Full Name:

Enter your provider's first and last name. If the
provider's name doesn't show up, select “Don’t Provider Title *
see profile listed? Click here to skip profile claim.” .

w NPI# 1295705283

‘ Marten, Lily - M
\ Family Medicine
Q Zhivago, Yuri -

Do Not Click the "notify provider by email”
checkbox. The provider profile is not ready to
be reviewed at this time.

Specialty List *

Provider Email *

Notify provider by email

. All rights reserved.
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Add Provider:

Start here to add a
new provider yourself.

1l Training & Support £ Settings © Services (™ Sign out

|+

&+Add Provider = &% Message |

CQLXZ O #% 0O

Provider Title:

Select from the list of professional titles.
l

Specialty List:

Enter your provider's specialty.
1

Provider’'s Email:

Enter your provider's email here.
Make sure that you haven't used the
address in OneView before - each
provider needs a unique email.

Fd

@ Live Help
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ONBOARDING: Inviting Your Provider(s)

Message Provider:

Start here to invite a provider
to register and join your team.

eaonlie Invite to Modio Health
Tag(s):

Tag your new provider for quick identification
(i.e. "Internal Medicine").

Email Providers:
L e lags...

| q v MnadAdian UA
alth Separate provider email addresses using commas, spaces or the enter/return key

Email Providers:

Click here to send an email inviting the ® | .
provider(s) to join your team. i [§odiievdes || MWNessRs
! Template & Attachment |:I:
Template & Attachment: yees
Customize your email and add any attachments —.—‘ Invite Provider | ~ [ ( Choose File | Nofile chosen
(like a welcome packet). There are message =
templates available to help you get started. mm  Email Subject
Those templates are located on the ModioU tab i€ ® o7
next to the Onboarding video. o =
| -,
. . Email Message
Email Subject & Message: OLZ o w
(0]
Enter a desired subject and then add a message
to your provider. This area can be customized as
well. Contact your Modio rep to learn more. " i
[ - z t:) EJ, ‘

\ 9§ Family Medicine

Zhivago, Yuri- D
OLZ O *
NPI# 1234567890
s |
@ No, Julius Dit}

Cardiology ‘ .E » @ &

|« <] 1

] New Invitations (2) Select All 1-14of 14 items

Work Email Provider Name

New Invitations:

Click here to add more
Galileo.NY@modio.email Galileo NY providers to the invitation list.

thomas.Lee@modio.email Thomas Lee
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ONBOARDING: Next Steps

1. The provider will receive

your message in their email.

« Modio University « |
[ |
—— mna 2 W27

As part of the an-boarding process, we use a credentaling platform - Mac
{ealth to assist MPP credentialing Staff with credential venfications and
ayor enrollment 1o ensure we can start getting your claims paxd in a imely
I 1Ne
Please follow the link in this email to create a password to begin y
ynboarding with Modw as soon as possible, It 1s imperative that you

plete your credentialing profile so we can enroll you with payors. If you
-annot click on the link, please copy and paste it into your browser. You can

233 this request via your cell, tablet, iPad or laptop (we recommend
Google Chrome broveser). This process has 3 parts & should take less than
20 minutes in total if you have all your information read

The fields below are required (o complete the onboarding process. You w

eed 1o enter all this information befare moving forward. Then, click Save &
Next to continue
« Personal Information

* Education & Training
« Facility Afliations (current and prior) - Madical Direclors only
nrk Hiator
Heer Rafsrence

« DEA licanses (current or expired - Medical Direclors only
d & addional certifications (current and expired)
* Malpractics nformation (currant and past)

2. Next upload the following dacuments

Jiploma
lesidency / Intemnship certificate {if applicable)
ot 1SE
* DEA license (if applicable)
« State Controlled Substance Registration lhicanse (If apphcable)

» Board certificate (if applicable)

3. You will receive a separate email of applications integrated with DocuSign

Hlease review and slactronically sign thess decuments

nce all the information is entsrad into MODIO, and you sign and submit the

DocuSign documents, we will start the credentialing process and enroll you
vath all contractad payors far your practice
f you need assistance with Modio, you can access Live Help via that chat
window the bottom nght of the scres n Modio, ory ca all (B44)-696
5346; Modio staff are availlable to assist you from 8am-7pm EST

nk u

First time visiting? Start here to create password

OR

2. The provider should click the
link in your message, then claim
their profile to start the

Modio

3. The provider is guided through the credentialing data sections

and prompted to fill out required data. (Talk to your account rep to
set up custom requirements for each field.) Any information added
during onboarding is automatically copied to the provider’s profile

onboarding process. The provider
must use the same email address
at which they received the invite.

Claim your profile.

leahannelala@gmail.com

STRONG PASSWORD REQUIREMENTS
e At least 8 characters — the more characters, the better
* A mixture of both uppercase and lowercase letters
* A mixture of letters and numbers

* Inclusion of at least one special character,e.g.,! @ #?]

(D | agree to Terms and Conditions and Privacy Policy

and available for viewing and editing. You can request that your
provider upload a set of required or optional documents before
completing onboarding (e.g. a CV or color photo).

n
:.: Modio Health QA (San Francisco, CA) ~

Onboarding Editor

Yuri Zhivago MD: Provider Profile

@ Hospital Affiliations o
@ Work History 0
O Peer References o
@ Licensure o
O Certifications o

O Medical Malpractice L ]

@ Logins o

Pe
;. N
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ONBOARDING: Step 1 - Welcome Email

’ | « Modio University « |

Juna 271h, 2022

As part of the on-boarding process, we use a credentialing platform - Modio
Health to assist MPP credentialing Staff with credential venfications and
payor enrollment 1o ensure we can start getting your claims padd in a imely
manner.

Please follow the link in this email to create a password to begin your
onboarding with Modio as soon as possible, It is imperative that you
complete your credentialing profile so we can enroll you with payors. If you
cannot click on the link, please copy and paste it info your browser. You can
access this request via your cell, tablet, iPad or laptop {we recommend
Google Chrome browser). This process has 3 parts & should taks less than
20 minutes in total if you have all your information ready.

1. The fields below are required to complete the onboarding process. You will
need 1o enter all this information before moving forward. Then, click Save &
Next to continue.

= Personal Information

* Education & Training

« Facility Affliations (current and prior) - Medical Directors only

= Work Hiatory

* Peer Refarences

= State Licenses

* DEA licenses (current or expired - Medical Directors only

= Board & addional certifications (current and expired)

* Malpractics information (current and past)

Your provider will receive a welcome email in their inbox with a list of action
items that require their attention in order to complete their onboarding
process.

*Emails can be customized to list specific steps required in onboarding for
your practice. Contact your account manager to set up a custom invitation

template.
2. Next, upload the following dacuments:

+CV

= Diploma

* Rasidency / Intemship certificate {if applicable)

- State license

* DEA license (if applicable)

= State Controlled Substance Regiatration license (if applicable)
» Board certificate (if applicable)

3. You will receive a separate email of applications integrated with DocuSign.
Please review and slectronically sign thess documents,

Once all the information is entered into MODIO, and you sign and submit the
DocuSign documents, we will start the credentialing process and enroll you
with all contracted payors for your practice.

If you need assistance with Modio, you can access Live Help via that chat
window on the bottom right of the screen in Modio, or you can call (844)-696-
6346; Modio staff are available to assist you from 8am-7pm EST.

Provider will need to click the link Thank you
in the email and then start their
orofile setup process. | Festimevsing? Sarthere w st password

OR

Sign back in and continue onboarding
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Providers will next navigate onto the Modio

ONBOARDING: Step 2 - Claiming Profile “Claim your provider profile” page and enter

their email and create a password.

o (844) 696-6346 @ Sign in

Claim your profile.

yasi@Modiohealth.com

We recommend using a strong password that includes both upper and

lower case letters and one or more numerical digits.

| agree to Terms and Conditions and Privacy Policy

. All rights reserved.

@ Live Help
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ONBOARDING: Step 3 - Completing Onboarding Page

Finally, the provider will be directed to the
onboarding page in OneView®.

From here, they will be asked to fill in the
following information (unless specified
otherwise in your initial email) :

e Personal Information

* Education and Training
* Hospital Affiliations

« Work History

e Peer References

e Licensure

e Certifications

* Medical Malpractice

* Logins

e Documents

@ Personal Information

First Name Middle Name

Work Email Personal Email
k liohealth.
n Tenc 1or (
Contact Name Contact Type
1e Addr
Address Address 2
Zip Code County
Informati
Gender Date of Birth
Birth County Birth Country
NPI # Driver License or ID #
1999999991 a
Social Security #
a

@ Education & Training
@ Hospital Affiliations

Please make sure all sections above are complete using the Save & Next button in each section before clicking the View Summ

Submit as Complete

Bernie Mann MD: Provider Profile

i3

Last Name

Email

City

Country

United States of America

Birth City

Country of Citizenship

State Issued

ary or Submit as Complete buttons

Dashboard Manage Credentials ~ Logins  Tasks  CME

;:: Modio Health QA (San Francisco, CA) ~

o

Mobile Phone

Phone #

State

Mailing Address?

Birth State

Citizenship Type

Expiration Date
@
(5]
(1]
(2]
(1]
o
(2]
(2]
o
o

©2018 . All rights reserved.

Modio
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Configuring Invitations for email
template and applications.




ONBOARDING: Creating Custom Onboarding Invitations

MOodio

Team Forms

qle
" i

All Contract Employees

General Practice

v NPI# 1740201268

Tracking

Critical Care

Provider

Zhivago, Yuri - MD
® Addiction Medicine

Logins Tasks

Facility

Search for another provider (name, specialty, NPI)...

Test, Modio Health Seattle - OP

200 items per page

Notes

Modio Health QA (San Francisco, CA) ~

Internal Medicine

OneViewV2 ~

IONM Physicians Pain Medicine

Compliance

Facility

Contract Employees
Internal Medicine
Pain Medicine

. All rights reserved.

1. To create a custom onboarding application (which is
attached to the invitation going out to your provider), start
by clicking on any provider in your team roster. This will
begin the process to create a custom invitation for your

entire team.

No alerts

7 alerts ©

£ Settings

-+ Add Provider & Message

0 Actions 9

1-12 of 12 items

Personal Info

[ Education &
Training

Practice / Employer

Facility Affiliations

Work History

Peer References

Licensure

Certifications

Medical Malpractice

Healthcare Payors

Health Info

Event Log

CME

Documents

Summary

Prefix First Name

Mr ¥ Yuri

Provider Title

MD - Medical Doctor

Contact Information

Work Email

yuri@gmail.com

Home Address

Address

555 Sutter St

Zip/Postal Code

94402-__

Birth Information

Gender

2. Click on the Summary tab.

Yuri Znivago Mmb ¥ rersonal Into

Middle Name

Middle name

Specialty List +

X~

Personal Email

Address 2

301

County

89204

Date of Birth

Last Name

Zhivago

Telemed Exp.

<>

3 Years

Home Phone #

(310) 555-5555

City State
San Mateo CA - California =
Country Mailing Address?
United States of America % Yes —
More Birth Info (1) 4
Birth Ci B

Modio

Suffix
More Names (7) +

Jr. —

Fluent languages

American Sign Language English

Emergency Contact (1) +

Mobile Phone #

(310) 555-5555

Previous Addresses (1) <

Pe
;. L
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ONBOARDING: Creating Custom Onboarding Invitations

Team Forms Tracking Logins Tasks Notes
o : : 4
;‘: Modio Health QA (San Francisco, CA) e b
Personal Info: Yuri Zhivago MD 7 o—
ol Prefix First Name Middle Name Last Name
Training
Mr. Yuri Zhivago
Practice [ Employer
Provider Title Telemedicine Experience
Facility Affiliations
MD - Medical Doctor 3 Years
Fluent Languages
American Sign Language English
Other Names
Name Type Name Date
Medical Malpractice
Preferred Yasi Givechi 06/14/2017
Healthcare Payors
Name Type Name Date
Health Info
Father's Full Name Father's Full Name 06/14/2017
_ Event Log _ Live Help

3. Click on the Pencil
and Paper “Edit” icon.

modio 32

Modio

Team Forms Tracking Logins Tasks Notes

[
:': Modio Health QA (San Francisco, CA) ~

Form Editor

Yuri Zhivago MD: Provider Profile

@ Personal Information 0

Provider Information

Prefix First Name ~ Middle Name
Mr. — Yuri Middle name
Last Name ~ TEST”
Zhivago MD - Medical Doctgr X ~

Professional Information

Fluent languages m

4. The "Form Editor” link will now appear on the top of the
screen. From here, you can tailor your onboarding invitation
fields or keep them as is with the default values.



Onboarding Tip Guice modio 2

ONBOARDING: Creating Custom Onboarding Invitations

MOdIio

Edit Field

Team Candidates Jobs Forms Tracking Logins Tasks

Label: This can
e ) _ change to your Label
oq® Modio Health QA (San Francisco, CA) ~ desired field name.
Middle Name
' Placeholder: This Placeholder
—®Form Viewer will allow for .
R Middle name
Provider Profile [#" @ custom placeholder
. text for specific o Erablad? I read orb? Order
@ Personal Information O instructions in i = Required: = Read only:
filling a field. ¢ 30
Provider Information A %)
Bootstrap Sizes (minjvalue: 1, max value] 12)
First Name * =X Middle Name z'X Last Name * z'X
Jizelg SYze md bize sm Size xs
Provider Title * #z'X 5 3 12 12
. Enabled: if checked, this Required: if Read-only: if
N 2 ... ! .
Prefi R 2+ field is visible for your checked, your checked, this
. roviders. If unchecked roviders must fill field will be Cancel jj Save
Professional Information P (%] provi T S P . o . ..
the field won't be visible out this field in visible to your
Telemedicine Experience Y =+ in the onboarding order to proceed. providers but
application and the field cannot be
Fluent languages X @ + will move to the bottom edited.
of the section in the Form
Contact Information %] Editor. If you disable an
entire section, such as "1 -
Work Email * =X Personal Email =X Home Phone # Zz'X Mobile Phone z'X Personal |nformation"l the
section will move to the ® Live Help
bottom of the Form

| | Editor page.

5. Once the Form Editor title
changes to Form Viewer, you
can start tailoring your invitation.

6. Click the paper and pencil edit
icon to activate a specific field.
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ONBOARDING: Form Viewer Icon

Team Candidates

Key

Jobs

Forms

Tracking

Logins

Tasks

raining & Support

Modio

R
> Modio Health QA (San Francisco, CA) ~

0‘5

Form Section —_— @ Personal Information

Form Group = —e Providerinformation

First Name *

Form Fields ——
Provider Title

Prefix @

Professional Information

Telemedicine Experience @

Fluent languages @

Contact Inform

Work Email

_ Live Help |

®
htion

ZX

@ X

Middle Name

Personal Email

Hidden Field: This indicates a hidden

& item (not visible to providers).

Form Viewer
Provider Profile [

@ X Last Name

X

@ X Home Phone #

@ X

Mobile Phone

C',’ Edit Icon: Allows you to edit a specific field
title, placeholder text, etc...

l

» Disable Section: Allows you hide an
%O 0 entire section in the onboarding form.

70 o— ¢ Disable Group: Allows you hide an entire
group within a section.

@X &= X Disable Field: Allows you hide a field
within the group.

#+
Z O

#+

Z+ o— Enable Field: Click here to bring a field
: " back into your onboarding form.

Z O

@ X

Pe
;. L
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For additional questions or further training,
contact the Modio Team via:

Online: Email: Phone:
Live Chat Support Support@modiohealth.com 844.696.6346




