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Tip Guide: Tracking

About Tracking

Use Tracking to monitor provider
management workflows, from
licensure applications to payor
enrollment, with a clear step-by-step
view of key credentialing processes.
You can assign ownership, export
Excel reports to track progress, and
collaborate with your team using
dated, timestamped notes. Tracking
also allows you to set turnaround
times, add custom follow-up dates,
and flag important notes so
priorities and escalations are easy to
identify in reports.

Note that tracking does not
complete or submit applications on
behalf of your provider; it's purpose
is to serve as an internal tool to stay
organized and on top of
credentialing work your team needs
to complete.

Start here
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Tip Guide: Tracking - The Tracking Dashboard
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Add Tracking:

Click here to start tracking a
new workflow. If Tracking
hasn't been set up for your
team yet, contact your
Customer Success Manager
by reaching out to
support@modiohealth.com



Tip Guide: Tracking - Launching a new Tracking workflow

Owner: Select who "owns” this task.

Type: Based on the item type selected,
choose the appropriate item from the
dropdown—such as a facility, license type,
malpractice carrier, or other relevant option—
that matches the workflow you're working on.

State License: If applicable, select the state
license this tracking event is required for.

Tracking Name: Edit the tracking name if
desired (optional).

Share: If you have multiple facilities, you
can share this tracking event but it will only
appear in a “Read Only” view. This means
the tracking event is locked in their view.

Date auto-shift: The Auto-shift Estimated
Dates box is checked by default, meaning
the estimated start and due dates
automatically adjust based on the number
of estimated days for each step. For
example, increasing a step from 3 to 5
estimated days will automatically update
the due date accordingly.
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Priority: Choose a
3  priority and start date for 7
the tracking report.

Subtype: Pick the subtype for
the tracking event (typically
either “New"” or “Renewal”).

Provider: Select the provider associated with
8 this tracking event. If this applies to a group,
choose the FAC profile from the dropdown.

Tracking Logins Tasks Notes Reports

S
I

Details

Priority * Statis *
Normal v Pending

Owner *

Leah Sanborn | OneView® Trainer (leah.sanborn@modiohealth.com)

Type * Subtype *

State License v Renewal
State License *
Tracking Name *

Renewal - State License

Share (Read Only):

Description

Steps 6

. Ito-shift Estimated Dates?

New Tracking for |  Modio University « |

Start Date * Use current date?

04/18/2025

Tag(s)

Provider *

Select a provider

Due Date

mm/dd/yyyy

Completed Date

Append to Tracking Name

v

0 steps completed in 0 of 48 days
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15

mModio 22

Tag(s): Add any tags to help
with better organizing.

Append to Tracking Name:
If checked, the practice/
employer will be added to
the Tracking Name.

Description: Add a
description to your workflow.

Save: Once you have setup
tracking, click Save. The
tracking item will be saved as
“Pending.” When you are
ready, click Start and tracking
will be moved to “In
Progress” status.



Tip Guide: Tracking - Updating/Completing an Application or Workflow
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On the Tracking dashboard,
click edit to view or change
an existing tracking event.
The ones that have been
saved but not started have
the status “Pending.”

Actions Key

[# Edit Tracking item
D Escalate Tracking item
Q Archive Tracking item

% Email Tracking Item



Tip Guide: Tracking - Updating/Completing an Application or Workflow
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* Note: By filtering in the status
column to ‘Archived’, you will

have the option to restore or

delete any archived tracking.

Actions Key

Green Plus: Restore
Red Trashcan: Hard Delete

*Pro Tip*: Hard deletes are
permanent. If a tracking event

fe
"N

IS

completed or archived, it's best
to leave it in place so it remains

available for reporting
purposes.



Tip Guide: Tracking - Updating & Starting a Workflow that is in Pending Status

Team Forms Tracking Logins IENS Notes Reports
I

Details

Priority * Status *
Normal v Pending

Owner *

Leah Sanborn | OneView® Trainer (leah.sanborn@modiohealth.com)

Type * Subtype *

Onboarding v Provider

Tracking Name *

Provider - Onboarding

Share (Read Only):

Description

Steps 7

Auto-shift Estimated Dates?

New Tracking for | « Modio University « |

Start Date * Use current date?

04/18/2025

Tag(s)

Provider * &) —

Due Date

mm/dd/yyyy

)3

Completed Date

NPI# 1184838286

Kirk Heath (kirk.heath123@modio.email)

X

0 steps completed in 0 of 15 days

@
o
—
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Dr. Icon: Click this icon to view the
provider’s credentialing profile.

Folder Icon: Click this icon to view
the provider’'s documents located
in their profile.

Edit and save any additional

details before you click Start; some
of these (start date, status, Type and
Subtype) cannot be changed once
you begin the tracking process.
Finally, click Start to proceed.



Tip Guide: Tracking - Updating/Completing an Application or Workflow

Step Name: Each Type &
Subtype combination has a
set of steps with an
estimated timeline. We will
work with you to customize
these for your organization.
For each step, you can
specify the name, estimated
days, and start/due dates for
each step to fit your needs.

Start Step: When the
step is complete, fill out
the “"Completed Date”
and any notes, then click
Complete.

19
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Start Date: The Start Date will default to the current
calendar date when you started working on the task
referenced in the step, then add any notes.

@ Start - N/A day(s)

Step Name *
Start

Est. Start Date * Est. Due Date *
01/17/2020 01/17/2020

@ Request/Retrieve App - 3 day(s)

@ Blank App Received - 5 day(s)

@ App Out to Provider - 2 day(s)

@ Signed App Received - 5 day(s)

@ Submitted to Entity - 1 day(s)

@ Confirm App Rcvd by Entity - 5 day(s)

Follow w/Entity for Status - 10 day(s)

*Pro Tip*: Click the envelope icon to send a
reminder to the assigned team member to
complete their step. Automatic reminders
aren't sent by default, but this option allows
you to send one manually when needed.

Assigne: * %

Credentialing Requests (credrequests@modiohealth.com)

Due: 01/03/2020 Completed Date

mModio 22

Auto-start: Auto-start is automatically checked. This
means the next step will start automatically as soon as
the previous step has been completed. Without auto-
start, you will need to manually click start on each
consecutive step, which is why we set this for you.

New—ﬁﬁ?

New- 77
New- 77
New- 77
New- ' 25
New - .7
New- 77

New-ﬁ

Assigned To: Each step is
automatically assigned to the
tracking Owner you
designated. At the step level,
you can reassign each step as
needed by entering the
name of another team
member under Assignee.
You can assign steps to
different people within the
same application.

Add Follow-up Date:

Click here to Add a follow up
date. A new modal will
appear asking for the follow
up date and the reason. This
will be recorded in the notes,
and then the due date adjusts
automatically.

Continuing Steps: Repeat for
each step until you reach the

end of the designated steps.
You can leave the

tracking report and come
back to it at any time - your
progress will be saved, and
you'll see the status on the
tracking report set as ”“In
Progress.
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Tip Guide: Tracking - Locating the Star Quick Links in V1
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Jennifer Abele MD ¥ Healthcare Payors

mModio

Team  Forms  Tracking  Logins

Tasks  Notes  Reports

Jennifer Abele MD ¥ Licensure

Payor Name Provider# Effective Date End Date B Educaton &Trining License State License # sta Addlinfo Issue Date Expiration Date Last Updated Actions
3 ; -Distr ' - CAZO
Practice / Employer @ Practice /Employer 1 C- District of Columbia MD037745 (MD) Active No 12/09/2008 12/31/2026 01/14/2026 @ CAZ
Aetna - Preferred AL - - - Suspended AZ O %1 D-Maryland D0085596 (MD) Active Yes 05/31/2018 09/30/2026 01/14/2026 CAZO
Facility Afliations @ Facility Afliations
Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27609) Termed % MD - Maryland D85596 No 01/14/202 CAZO
Work History . ) >
_ Blue Cross Blue Shield (BCBS) cA - - - Pending AZ O 547 VA- Virginia 0101232393 (NP-C) Expired No 02/06/2002 12/31/2020 0 01/14/2026 @ CAZO
77 R zers Memorial Hospital - Oconomowoc (34700 Valley Rd, Oconomowoc, W 53066
7 S¢ tara Princess Anne Hospital (2025 Glenn Mitchell Dr, Virginia Beach, VA 23456)
~ DEA Licenses ]
Medicaid cA 123456789 - - - AZ©O ° B
Cerifictons License Stat DEA# Stat Issue Dat iration Dat Last Updated Acti
ﬁ Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27609) Pending e o atis iaatad ExpliztionDate stUpda 100S
e Administrative Concepts, Inc. co - > 5 Active AZ O el Malpract 1 bC- District of Columbia FA42284T4 Active 06/30/2028 12/01/2025 @ CAZO
7 Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 2760) @ Healthcare Payors VA-Virginia BA7683584 Inactive 06/02/2020 06/30/2020 @ 12/01/2025 @ CAZO
X7 Canyon Vista Medical Center (5700 AZ-90, Sierra Vista, AZ 85635 eeer A P e .
TIN: 300942222 Group NPI: 1184766543 AL iy C e [ Eventlog State Controlled Substance Licenses @
Cigna - Florida FL o ° o Pending AZ O @ cME License State License # Status Issue Date Expiration Date Last Updated Actions YO u II | .Fi n d | ra C ki n
_ 7 Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27605) Pending g
Cigna NY S S - Pending AZ O Add + . . . .
Si
7 oo o, 5 Quicklinks in OneView V1
TIN: 900342222 Group NPI: 1194766543 .
o 2020 EyeCare 11111 10/30/2025 03/07/2026 Pending AZ O r e r e S e n t e d b a sta r i C O n
DI d“"o":ems Lo A7 UNC Cancer Hospital (450 W Dr, Chapel Hill, NC 27589) 2222 03/07/2024 04/03/2026 Active P d““;:‘ws o p y
Click here to browse ¢ Zollinger Physical Therapy (8000 Santa Teresa Boulevard, Suite 110, Gilroy, CA 95020 s — P S — Click here to browse . . . /
within the provider’s
¢ Zollinger Physical Therapy (1710 Memorial Dr, Ste A, Holister, CA 85023 - .
Accepted file formats: . 44444 09/16/2025 01/09/2027 Active Accepted file formats:
TIN: 770037850 Group NPI: 1457364697
. AT TR oTlle er the
A7 KNR Therapy (1202 Tech Bivd, Unit 104, Tampa, FL 33619) e e _— p r I u n r

mModio

Team Forms Tracking Logins

Practice / Employer

Tasks Notes Reports.

Jennifer Abele MD ¥ Facility Affiliations

Primary & Other Affiliations @

Facility Name Staff Category Facility Type

Appt. End Date

Start Date

End Date Actions

Provider Profile for Balamurali Ambati, OD — Ophthalmology

Pass DOB: 07/29/1977
Home Address A
Primary Practice B

Updated: 01/28/2025
Updated: 01/15/2026

Email: Balamurali.ambati@oneview.email

Healthcare Payor,
Licensure, and Facility
Affiliations sections. You'll
also see the star icon on
the team page, on the

77 Canyon Vista Medical Center (Sierra Vista, AZ - 15139) ) ) .
Active - Teleneuroloy Hospital 05/05/2027 01/09/2024 Current B A i iati
Work Histc Cedars Sinai Medical Center North Tower (Los Angeles, CA - 22003 Professional School 4114 Mount Sinai School of Medicine (New York, NY - CAIPA) p rOVI d e r S p rO I e Ca rd
w e ’ ot woms o Guren szo
8700 Beverly Blvd, Los Angeles, CA 90048
Penn Highlands Brookville (Brookville, PA - 12057) y
£ Pen ighands Bk ok ) - sz 0 : o next to Provider
100 Hospital Rd, Brookville, PA 15625 State Licenses (0N or MD178830 exp. 12/31/2023 upd. 01/28/2025 (a year ago) fs
.7 UNC Cancer Hospital (Chapel Hill, NC - 46428) FL ME128144 exp. 01/31/2020 upd. 01/27/2025 (2 year ago) [
Jora e Nc"m” e Active - Clinical 10/17/2025 08/13/2024 Current AZ O GA 051774 exp. 07/31/2011 upd. 11/11/2025 @ monthsag) @ iy .
— M-13348 exp. 06/30/2022 upd. 01/27/2025 (a year ago) s n O a r | n g .
N N ~~
[T e 7 Rogers Memorial Hospital - Oconomowoc (Oconomowoc, Wi - 8758) R A 04-39061 exp.07/31/2018 upd. 01/27/2025 (a year ago) (s
_ 34700 Valley Rd, Oconomowoc, WI 53066 actizepkincal IS CHEFS CHEIFFS A7 O D0082429 exp. 09/30/2020 upd. 01/27/2025 (a year ago) I+
~
Healthcare Payors : : : 200100295 exp. 09/11/2020 upd. 01/27/2025 (a year ago) [s
_ 77 Duke Raleigh Hospital (Raleigh, NC - 14130) o 0411012026 05/10/2024 05/22/2024 AZ O 207277 exp. 06/30/2021 upd. 01/27/2025 (3 year ago) 5]
R RO180 exp. 11/30/2024 upd. 01/27/2025 (a year ago) fs3
~~
Penn Highlands Brookville (Brookville, PA - 12057 67714851205 exp. 01/31/2024 upd. 01/28/2025 (a year ago) [s)
g g ( ) 01/01/2010 12/01/2015 AZ O <
EventLog 100 Hospital R, Brookille, PA 15825 0101261002 exp. 07/31/2020 upd. 01/27/2025 (a year ago) [+
WA MD60668483 exp. 07/29/2021 upd. 01/27/2025 (a year ago) s
1Y Sentara Princess Anne Hospital (Virginia Beach, A 883¢) pa— . AZ O —
2025 Glenn Mitchell Dr, Virginia Beach, VA 23456 DEA Licenses ﬂ FA2831750 exp. 06/30/2026 upd. 01/27/2025 (a year ago) (%7
_ FAT276985 exp.06/30/2026 upd. 01/27/2025 (a year age) s
FA9631791 exp. 06/30/2026 upd. 01/27/2025 (a year ago) s
FAOTAOTIA o0.06/30/2026 upd 01/27/2025 (o yesrago) s,
BAT265158 exp. 06/30/2025 upd. 01/27/2025 (a year ago) [+

Drop documents here

Click here to browse

Accepted file formats
pdf, doc, tt, f, gi, jpg. png

Controlled Substance

AL ACSC.35260
UT 6771485-8905

exp. 12/31/2017
exp. 01/31/2024

Board Certifications 3
Telemed Exp 3]

Provider Onboarding E ﬁ N w Invitation

upd. 01/27/2025 (a year ago)
upd. 01/27/2025 (a year ago)




Tip Guide: Tracking - Locating the Star Quick Links in V2 modio 32

Profile Card

Jennifer Abele, MD
Emergency Medicine
Primary Practice - o
1‘:’ | « Modio University « | (virginia Beach, VA) v Add Provider + Y 5255 Loughboro Rd Nw, Washington, DC 20016-2633

Primary Affiliation

nmodio ;:: New Features ModioU  Support Danessa McShane | OneView Trainer v/

Team Forms Tracking Llogins Tasks Notes Reports

e or NP, Q Sections v

All Providers Search a Provide: Professional School Harvard Extension School (MA, Cambridge)
Graduation Date 08/17/2022 ECFMG? No
Providerinfo  CAQH  Llicensure  Actions &Exclusions  Certifications  Education & Training  Work Exp p I Documents be  MD037745 oxp. 12/31/2026 upe. 011412026 (12 doys ago) @)
MD D85596 4. 01/14/2026 (12 d .
3 Provider Info State Licenses N ! / ( e ﬂgo}
MD D0085596 exp. 09/30/2026 upd. 01/14/2026 (12 days ago)
v Provider Name || Title Primary specialty NP1 # Work Email Provider Tags Last Updated VA 0101232393 exp. 12/31/2020 upd. 01/14/2026 (12 days ago) o g
v v v FA4228474 exp. 06/30/2028 upd. 12/01/2025 (2 months o
B ago
~ DEALicenses
> ColImaging Solutions Lic FAC No Specialty 1801614490 colimagingsolutionslic@modio.email 01/15/2026 o BA7683584 exp. 06/30/2020 upd. 12/01/2025 (2 months @ £3

ago)

> starshipeny + Add Provider No specialty 1063428894 email 01/15/2026

' Open single Provider View

—— In V2, Tracking Quicklinks are

American Board of Emergency Medicine exp. 12/31/2027
Emergency Medicine
American Board of Preventive Medicine exp. 06/24/2027

represented by a star icon and

> COMMONSPl (x Anan in Brine varcinn No Specialty 1649276734 commonspiritoregon@modio.email 01/15/2026
>  Providence & Open Provider Profile summary No Specialty providencecarepayors@modio.email Colorado, Dermatology, Georgia, Test Tag 1 01/15/2026

| rroiile Cara

> starshipEnte Medical Education 567125 azuresfac@modio.email Blue, MT 01/15/2026
B, save summary

American Board of Urology exp. 02/07/2026

0 " Female Pelvic Medicine and Reconstructive Surgen
Board Certifications o

Alliance for Physician Certification and Advancement exp. 02/22/2025 .
> sunrise Med [ Generate CV No specialty 1236547923 sunrisemedicallab@modio.email North Caroling, Office 1 01/15/2026 in graphy (MsK) Ca n b e fo u n d | n Seve ra | | a Ces °
American Board of Family Medicine *
& Message Provider Family Medicine
> Texoma Indi No Specialty 5556555544 i ici io.email Blue 01/15/2026 Undersea and Hyperbaric Medical Society
Y Clear All Filters Undersea and Hyperbaric Medicine M M M M
> Abakporo, T Acute Care Imaging 1972564813 theophoine.test@gmail.com Colorado, Group A 01/15/2026 Wlt I n t e PrOVI e r I n O rI
© copy ctri+c Telemed Experience 4vears 1
> | Abele, Jenni @ Copy with Header Emergency Medicine 1073502779 1234567890 @modio.email Colorado, Group A, MD 01/15/2026 o o o o
Onboarding Status Completed Date Completed By I
_ Ty Provider Onboarding start Tracking
s p € o ) ) ) @ completed 06/03/2022 Cy -
> Abrams, Par Pediatric Endocrinolo.. 1851502215 abarams657688@modio.email 01/15/2026
O Copy Selected Row( s
_

P o o [ o and opening the Provider Profile
Card where the star appears next

Privacy Policy © 2026 Modio Health All rights reserved Terms and Conditions

to Provider Onboarding; under

P Pe . \
aglelelle) ='§ New Features ModioU  Support  ( Danessa McShane | OneView Trainer modio s New Features ModioU  Support | Danessa Mcshane | OneView Trainer  \/

T the Work Experience tab within
| + Modio University « | (virginia Beach, vA) v the Facility Aﬁiliations grid, and

ch a Provider Name or NI Q Sections v All Providers search a Provider Name or NP Q Sections v

Team Forms Tracking Logins Tasks Notes Reports

fa’ | + Modio University « | (virginia Beach, VA) v

All Providers

under the Licensure tab for the

CAQH Licensure Actions & Exclusions Certifications Provider Info Education & Training Work Experi | Documents CAQH Licensure Actlons & Exclusions Certifications Provider info Education & Training - Work ! o St t D St t C t I |
- ate, EA, and State Controlled
© stateticenses D &I @@ @
~ @ Facility affiliations [ 1€xpiring W 14 Expired J 171 Total @) .
v Provider Name Title primary Specialty License Type License Add'l Info state status Issue Date Exp. Date = Expires Within Actions @ H S u b Sta n Ce rI d S
v Provider Name Title primary specialty Facility Name staff category Facility Type Appt.EndDa.. =  Expires Within st Actions @ e : O

- - - - - - 5] & -
- - - - ® -
> Johnson, Dwayne MD Pediatrics MD 28666 @ No KY @ Active Physician 05/07/1992 02/28/2026 33 days ° ‘ B F e ﬁ?
sentara Virginia Beach General Hospi...
>  Boyette, Bradford PA emergency Medicine " ‘s[ca‘ogmm e v“;M & pctive Hospital 12/05/2025 Expired P OAEM() Y ~ * . .
> provider testing wo Abdominal imaging 205-0265 o N ACEMNQ Y NE ote: At this time Healthcare
. Williamsburg Regional Hospital a % v °
> Boyette, Bradford PA Emergency Medicine 500 Netoon 8o, Kinaatras, 56 28555 Active 01/14/2023 Expired o A(EMN ()
> provider, testing MD Abdominal Imaging 0101241891 No VA g [m:] - e ﬁ Al b
> Boyette, Bradford PA E Medici OO IR TN Acti 12/17/2022 Expired o ACEMO)Y a
. o ° . G - ° ﬁ oyette, Bradfor mergency Medicine 2000 Fowler Grove Bivd, Winter Garden, FL 34787 ctive Xpire { -
> Abele, Jennifer MD Emergency Medicine  MD MD0377.. % @ No DC @ ©  Active 12/09/2008 12/31/2026 339 days o o
>  Boyette, Bradford PA E Medici By Active - Admitti 12/04/2022 Expired o AEM ()
~ . ACB F e ﬁ oyette, Bradfor mergency Medicine 300 E Business Way, Ste 200, Cincinnati, OH 452. ctive mitting xpire | =
> Abele, Jennifer MD Emergency Medicine D85596 No MD @& _
- Sentara Norfolk General Hospital@ a %
> Boyette, Bradford PA Emergency Medicine e 3 e other Hospital o ACEMN()
i icil S i a [w:] - 0 {Y 600 Gresham Dr, Norfolk, VA 23507-1904
> Abele, Jennifer MD Emergency Medicine MD 00085596 @ Yes MD @ Active 05/31/2018 09/30/2026 247 days O
N Canyon Vista Medical Center@ a
> Abele, Jennifer MD Emergency Medicine 5700 A2-90, Sierra Vieta, Az 85635 Active - Teleneurology Hospital 05/05/2027 ol - F |’ i}
> Abele, Jennifer MD Emergency Medicine NP-C 0101232393 @ No VA @ Expired 02/06/2002 12/31/2020 Expired oOAEMNG@ w 5 —
. o Duke Raleigh Hospital @ a ﬁ
> Abele, Jennifer MD Emergency Medicine ) . Other 04/10/2026 74 days o ACEMN ()
A % 3400 Wake Forest Rd, Raleigh, NC 27608
> Abakporo, Theophine MD Acute Care Imaging 22169 (CADC) No 1A @ Current/Active - - e
. - Cedars sinai Medical Center North Tower @ : a e
>  Abele, Jennifer MD Emergency Medicine Hold 09/20/2025 Expired 10 ACEMN()
) . A B ﬁ 8700 Beverly Bivd, Los Angeles, CA 90048
> Heath, Kirk MD General Surgery MD 2015-02245 @ No NC @ Active 06/10/2025 04/21/2026 85 days ° _ F e -
. - UNC Cancer Hospital ) a %
>  Abele, Jennifer MD Emergency Medicine e Active - Clinical 10/17/2025 Expired o A BN ()
> Holmes, Brandon MD General surgery PlaceHolder No AK @ Not Updated AEBMQ Y o e Gl eEHIEIEs
: o ogers Memorial Hospital - Oconomowoc ) -
> Abele, Jennifer MD Emergency Medicine 3780 vally het Seomamonon w1 2900 Active - Clinical 03/06/2026 39 days o AEM()
@ ocaticonses = oD @ o)
B workHistory 50 Total o)
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Tip Guide: Tracking - Star Quick Links

mModio

Team Forms Tracking Logins. Tasks Notes Reports

Jennifer Abele MD ¥ Healthcare Payors

Star Icon Key

@ Personalinfo Healthcare Payors @
[ Education &Training Payor Name State Provider # Effective Date End Date Status Actions
: . B BN EE )
B2 New/Initial
Aetna - Preferred AL o - S Suspended AZ O
[ Facility Affiliation:
Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27609) Termed
Blue Cross Blue Shield (BCBS) cA - - - Pending AZ O

ﬁn::c's

In Progress - Initial or Initial

Medicai cA 123456789 . = . AZO HY'H H
R ——————— Privileging Subtype
L LEEaS) Administrative Concepts, Inc. co - - - Active ‘ E,I‘ 0
Healthcare Payors % Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27609
igna - r - - S i AZ O
I 2 < In Progress - Recredentialing,
. FL . . . szo Reappointemnt, or Renewal Subtype
7 Duke Raleigh Hospital (3400 Wake Forest Rd, Raleigh, NC 27609 Pen
Cigna NY S = S Pending AZ O
¥ Canyon Vista Medical Center (5700 AZ-0, Sierra Vista, AZ 85635 Pending ° °
TIN: 900942222 Group NPI: 1194766543
[ 11111 10/30/2025 03/07/2026 Pending BEAZO Co m p I eted Recred e ntla I I n g I

Drop documents here

Click here to browse

Reappointmnet, or Renwal tracking

33333

Modio

Team Forms Tracking Logins Tasks Notes

New Tracking for | « Modio University « |

modio 32

*Pro tip*: If you hover your
cursor over the star icon, it
will display the tracking
subtype it's associated
with.

By default the star icon links to the Initial subtype for healthcare payors and

Details licenses, and the Initial Privileging subtype for facility affiliations. It also links to
Priority * Status * Start Date * Use current date? Due Date Completed Date

| [Crwg < o 5 the Recredentialing subtype for healthcare payors, the Reappointment
_— — subtype for facility affiliations, and the Renewal subtype for licenses.
Type ™ Subtype * Provider * ‘:‘, = NPI# 1073502779

Innnifar Ahala (1924667000 Amadin amaill v

Payor v v

o 55 risrksn TN If you have additional subtypes for those tracking types, they won't translate to

Sentara Princess Anne Hospital (2025 Glenn Mitchell Dr, Virginia Beach, VA 234! Appeal x - . . . . . .
| S the star quick link, since the star can only be linked to a limited number of

Blue Cross Blue Shield (BCBS) CA - Sentara Princess Anne Hospital (2025 Glenr

Share (Read Only): EFT

tracking subtypes. You'll still be able to access any tracking events you create

for those subtypes from the Tracking Dashboard—they just won't appear
Descripton through the star icon. If you'd like to change which subtypes the tracking stars
are linked to, please reach out to support@modiohealth.com.

Steps



Tip Guide: Tracking - Reviewing Tracking Reports

Filtering: After you
create your first
tracking report, you can
return to the Tracking
tab at any time to view,
edit, and sort through
your team'’s tracking
reports. Use the filter
feature to sort through
applications by type,
name, priority, status,
or owner/ assignee/
provider name. You can
also click on the header
for each section to sort
alphabetically, in date
order or in numerical
order (depending on
the field values)

MOodio

Team

Forms Tracking Logins Tasks Notes

Reports

@ | « Modio University « | (Virginia Beach, VA) ~

All ClientA Demo

27

412946
1185982
1228640
1246474
1231170
1294250
1294265
1219626
1029598
1221521
1246074

593713
1240209

1032958

gjpdfjgipdf New Test

Normal DEA
Normal Payor
Normal Onboarding
Normal Payor
Normal Onboarding
Normal CAQH
Normal CAQH
Normal Payor
Escalation Payor (XCS)
Escalation Maintenance (XCS)
Normal Payor
Normal Onboarding
Normal CAQH
Normal Credentialing To Do

200 items per page

New Test Tag Tag2 Test

New
Initial/Link to TIN
Provider
Initial/Link to TIN
Provider
New
New
Initial/Link to TIN

Initial/Link to TIN

CAQH Update &R...

Initial/Link to TIN
v2 Provider
New

Misc

Leah Sanborn | On...
Danessa McShane...
Danessa McShane...
Leah Sanborn | On...
Leah Sanborn | On...
Leah Sanborn | On...
Leah Sanborn | On...
Danessa McShane...
Leah Sanborn | On...
Brandon Holmes | ...
Leah Sanborn | On...
Leah Sanborn | On...
Leah Sanborn | On...

Cierra Barnes | On...

estl Test2

Workflow Summary: To view a summary of a tracking report, hover
over the name of the report. A step-by-step status update will appear.
26 If you scroll to the bottom of this window, you will see the most

recent report on this tracking item.

Shared Reports (Read Only)  ~

Step DueIn Assignee Provider

New - DEA - FL - Florida - New - Placeholder - Temp -123456789
Aetna AZ PPO - AdventHealth Avista (100 Health Park Dr, Louisville, CO
80027)
Created by: Leah Sanborn | OneView® Trainer - 06/26/2024 #1029598
Jennifer Abele | NPI# 1073502779

Medicare MD - Jamaica Hospital Medical Center (8900 Van Wyck
Provider - Onboarding

90 Degrees AZ PHO - St Anthony Hospital Lakewood (11600 W 2t

3 of 7 steps completed in 57 of 45 days
46 day(s) overdue

Projected Due Date
10/30/2024

Provider - Onboarding Original Due Date

08/27/2024
New - CAQH

Completed 11 of 1 day(s) - *

New - CAQH @ NEW Request Received

@ PAYOR PROCESS

“[ FORM: Application to Provider

Colorado - 2020 EyeCare - UNC Cancer Hospital (450 W Dr, Chap: Completed 45 of 2 day(s) - *
Aetna AZ PPO - AdventHealth Avista (100 Health Park Dr, Louisv

Completed 1 of 5d )

CAQH Update & Reattestatiof YSurW VAT Jo iy VN S e OW W EW L)

Aetna AL Preferred - St Anthor

° RECEIVE: Application from Provider - 5 work day(s) In Progress - 47

Initial - Onboarding

@ SUBMIT: Application submitted to payor - 1 work day(s) New - \J,?

New - CAQH

Misc - Credentialing To Do @ FOLLOW-UP: 30 day follow up with payor - 30 work day(s) New- T¢
@ COMPLETE: Confirmation of participation status - 1 work day(s) New - ﬁ

Est. Due Date

<+ Add Tracking

z PO
7P 0
7P 0
z PO
7P 0
z PO
z PO
7P 0
zmO
z MmO
7P 0
PO
PO
SZPO

——— S~

(CRN CI CR R CI CR R CI CR R (R ¢
NNNNNNNNNNN

(<]

v

1-79 of 79 items
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Archiving Workflows:
Click on the red X icon to
archive workflows.Archive
tracking when you no
longer need to work on it, it
will not appear on the
tracking grid unless you
manually change the status
to All Statuses or
Archived. If you need to
restore an archived
tracking, you can do so. You
can also permanently
delete Archived tracking if
you never need to access it
again.



Tip Guide: Tracking - Reviewing Tracking Reports mModio

= Q. Search ]
) Home . .
Tracking Reports B A i
- Within the Reports Module tab you can access the Tracking
Your personal co ection
Standard Reports Type Name Last edited by Last edited at I’epOI’tS FOlder.
Standard Reports - Inactive
Affiliation Payors Tracking Not VinzontTong 10/2/2028 H 41 1l
e Affiliations & Payors: Includes additional facility notes,
Tracking R ts - Inacti i i /incent Tong 10/3/2025 R
. rvers i eeete yneenttone v showing only the most recently added note.
PROWSE Tracking All ltems Vincent Tong 10/3/2025
@ Models . . .
- . Payors with Tracking Notes: Displays all recent payor
atabases racking Notes Vincent Tong 10/3/2025
Metrics tracking notes for in-progress tracking, across all payors for
Tracking Open Items Vincent Tong 10/3/2025 .
Trash the entire team.
Tracking Single Team Vincent Tong 10/3/2025

Tracking All Items: Includes every status, including
overdue items, and helps evaluate and adjust completion
timelines. Results are broken out by step (for example, a 7-
step workflow will appear 7 times).

Tracking Notes: Reports on the most recent note added to
each tracking record. Records without notes will not appear.

Tracking Open Items: Shows all pending and in-progress
items by tracking record.

Tracking Single Team: Displays tracking for all statuses
(including historical records) by tracking record.

Tracking Reports /Inactive Folder: These reports use the same columns as the standard reports. However, the data reflects
inactive profiles, whereas the original reports only include active profiles. To capture a complete dataset across all profile
statuses—such as for end-of-year productivity reporting—it's important to run both reports.
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For additional questions or further training,
contact the Modio Team:

25
A VAN

Online: Email: Phone:
Live Chat Support Support@modiohealth.com 844.696.6346




