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Our newly optimized OneView V2 
dashboard brings a fresh look and 
experience to credentials management. 
Built to save you time, you will now be 
able to manage your team of providers 
more efficiently and accurately than ever 
before. Everything you know and love 
about OneView is still here (including all 
your data) but our OneView V2 
revamped technology will open access 
to new features and capabilities.
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CUSTOMIZED CREDENTIALS DASHBOARD

Customize and resize your columns by selecting what you want to view or 
hide. This will help you maximize your screen-space and let you focus on 
exactly what you need to see.

SIMPLE DRAG & DROP

Drag and drop documents directly to a line item with the new auto-file 
feature. Files will now be sorted into the appropriate document library.  These 
documents can still be accessed from the Documents grid or within the 
documents tab of the record you dropped them on.

BULK LICENSE UPDATERS 

Save time by running team state, DEA, and controlled substance license 
updaters for up to 10 providers at once.

CLICK & DIRECTLY EDIT TEXT

Directly click, edit, and add details to any line item without having to navigate 
into their respective credentialing sections. This will save you a ton of time 
since you can add credentialing information directly from one location.

SINGLE CLICK TO LICENSURE SITES

There's a new magnification glass icon next to every provider license which 
will direct you to its respective primary source verification site in a single 
click.

SET IT & FORGET IT 

Set alerts based on your own month range preference, meaning you can 
choose between a 1-6 month time frame for alert warnings. The system will 
remember your preferences.
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ADDING NEW PROVIDERS

Easily add providers to your team with OneView’s enhanced integrations 
with multiple trusted data sources like LexisNexis.



DON’T USE IT? LOSE IT!
You can now remove sections that you don't need on your dashboard.

CUSTOMIZED VIEWS
Customize your columns by selecting what you want to view or hide, resize, and reorder within each 
grid. This will help you maximize your screen-space and let you focus on exactly what you need to 
see and where.

DOWNLOAD AND GO REPORTING
Export reports to Excel, CSV, or PDF files. These exports will match the data in your grid - with 
custom columns and filters applied.

QUICKER FILE EXPORTS
Download your providers’ most recent and archived documents directly from any available line 
item. Also access all your providers documents in one place.

EXPANDED TEAM VIEWS

LIVE CHAT
Your trusted Live Chat will still be available in OneView V2.

ALERT PROMPTS FOR MISSING FIELDS
Receive alert messages if a required (or even suggested) field is missing data when you're 
completing a line item. We will also check with you if you accidentally navigate away without saving 
so you don’t lose valuable work.

RED FLAG RISKS
Bring attention to at risk items by adding flags and further filtering as needed. Rows will now be 
highlighted in red when flagged.

GROUP ALERT ACTIONS

TAG IT!

Tag individual line items to help with filtering and sorting.
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Eliminate a ton of clicks and save time with this new feature which lets you enable or disable 
alerts for up to 10 providers at once.

Have multiple providers with multiple licenses? You can now load more items at a time without 
having to navigate to the next page.

NEW CARBON INTEGRATIONS
SAM was introduced in 2022 and additional integrations will continue to be added exclusively to 
OneView V2.

ACCESS TO AUDIT HISTORY
Spot who changed the data on a record and when using the Audit History for each record. 
Simply click on the Last Updated date to compare prior records to current.

ADDITIONAL WAYS TO TROUBLESHOOT
Quickly spot and restore soft-deleted records in a grid with a single click. Adjust search criteria on 
the fly to address errors when using Carbon.


