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What is a Facility Master Record and how
is it created and managed?

Facility Master Records are the unique location-
based database entries that are used to build out
a provider's profile. These master database
records represent the physical addresses &
service locations that a provider may practice at
and/or are currently/ previously affiliated with.
Facility Master Records are created in our
OneView® master database and once
established, these location records will be
available for your team'’s use within OneView?®.

The Facility Master Records correspond to &
are added by the Coordinators on your Team
to the below sections within your provider
profiles:

e Fducation & Training
® Practice / Employer
e Facility Affiliations

e Work History

e Peer References

You can request a Facility Master Record
creation by sending the pertinent data points to
support@modiohealth.com.
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) Education &Training

) Facility Affiliations

[ Certifications

[ Medical Malpractice

[ Healthcare Payors

[ Health Info

[ EventLog

Documents

Summary

Drop documents here
or
Click here to browse

Tasks Notes Reports

Prefix First Name

Mrs v Jennifer

Provider Title

MD - Medical Doctor

Contact Information

Work Email

1234567830@modio.email v

Home Address

Address

1102 Hollywood Avenue

Zip/Postal Code

87889-

Birth Information

Gender Identifies as transgender?
Female v
Birth County

john.barry@modiohealth.com

Jennifer Abele MD ¥ Personal Info

Middle Name

B

Specialty List 4

xX

Personal Email

fakeemail@email.com

Address 2

Home address 2

County

California

Date of Birth

i:l3

01/01/1998

Birth Country

United States of America v

Last Name

Abele

Telemed Exp.

4 Years

Home Phone #

(845) 914-1234

City
LA

Country

United States of America

Birth City
San Diego

Country of Citizenship

United States of America

Suffix More Names (3) 4

Fluent languages

Ambharic

Mobile Phone #

(757) 988-8886

State/Province

CA - California

Birth State

CA - California

Citizenship/Work Authorization

U.S. Citizen (Birth/Naturalization)
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last updated: 05/08/2025

v

Emergency Contact (1) 4

J

More Addresses (2) 4

More Birth Info (0) 4

v

v
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¥ Personal Info

l 4 Education & Training

(4 Practice / Employer

(4 Facility Affiliations

[¥] Work History

[ Peer References

[ Licensure

[ Certifications

[ Medical Malpractice

(4 Healthcare Payors

[ Health Info

4 EventlLog

M CME

Documents

Summary

Five sections of your provider
profiles are location based.

Two of those sections;
“Practice/Employer” and
“Facility Affiliations” -
data entries must be added
through the Master Record.

See the next pages for a how-to
on the Facility Master Update
report. Have additional
locations added to the master
record by submitting any edits
or changes to existing locations
by using this report.

Step 1 - Type the address into the text
box. A list of potential matches will
appear in a dropdown for you to select
from. If the address does not generate a
match, then try to search by name or
keyword.

Step 2 - If you see your location in the
dropdown select it by clicking once.

Step 3 - If you can't find a match for your
location after searching by address and

key words, a message will appear in blue.

Step 4 - Have the new location quickly
added to our database by the support
team via Support@modiohealth.com.

Add Practice/Employer for Jennifer Abele MD

Current Practice/Employer Name *

’ 100 Health Par{

Avista Adventist Hospital nealth.com to add a master record.
100 Health Park Dr, Louisville, CO 80027

| Practice/Employer T
Memorial Healthcare Family Medicine - Health Park | (POl

’ 100 Health Park Dr, Ste 101, Owosso, Ml 48867

Start Date End Date Staff Category List this Practice/Employer in:

mm/dd/yyyy & mm/dd/yyyy Select... Practice/Employer Only

Patient Age Range Patient Type (J Accepting new patients? Case Load

Add Practice/Employer for Dwayne Johnson MD

Current Practice/Employer Name *

100 Main streed

Don't see the facility name listed? Emall updates@modiohealth.com to add a master record.

Current Position Held Practice/Employer Type

Start Date Staff Category List this Practice/Employer in:

mm/dd/yyyy nm/dd/yyy) ] Select... Practice/Employer Only

Patient Age Range Patient Type (D Accepting new patients? Case Load

v

Credentialing Dates

Best Practice Tip #1 - Best practice is to always add locations from the Facility Master Record.
The system will give you an option to add a location manually. If you add a location manually

in either the “Practice/Employer” section or the “Facility Affiliations” section, you may run into

issues in the future. These locations are connected to Reporting, Forms, Payors, Tracking and

more!

Best Practice Tip #2 - Education & Training and Work History sections are location based. Best

practice is still to search the facility master record for existing locations, but it is OK to add data
manually to these 2 sections.
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Team Forms Tracking Logins Tasks Notes Reports

f&" | « Modio University « | (virginia Beach, VA) v

All Providers

Search a Provider Name or NPI... Q

Sections Vv

Provider Info CAQH Licensure Actions & Exclusions Certifications
. . . . . . Education & Training Work Experience Malpractice Insurance Documents

Best Practice Tip #1 - Best practice is to always add locations from the Facility Location-based data can
Master Record. The system will give you an option to add a location manually. If you [le \Ereetics/Emptoyer | 2 Expiring J (@ he added as shown here
add a location manually in either the “Practice/Employer” section or the “Facility ' Provider Name Title primary spe_Actions () : on y our OneView V2
Affiliations” section, you may run into issues in the future. These locations are 0 - Dashboard. You can add
connected to Reporting, Forms, Payors, Tracking and more! = o F— . S e this in Single Provider
Best Practice Tip #2 - Education & Training and Work History sections are location Ll; & isowiiohn MD permatoiog - M (B M @ Vlew. or stéylng in All
based. Best practice is still to search the facility master record for existing locations, (J >  clifford, Thomas MD obstetricsa . M (B W @ Provider view.
but it is OK to add data manually to these 2 sections. [J > Abakporo, Theophine  MD Acute Care AEMNQO

(J >  Quinn, Michael MD Radiology AEMNO

(] > Group/organization..  FAC No Specialty AEBMNO

(] >  Mann,Bernie MD Family Medi AEBMNO

(] > Group/organization..  FAC No Specialty AEBMNO

(] > Group/organization..  FAC No Specialty AEBMNO

(J >  Quinn, Michael MD Radiology AEMNQO

@ Facility Affiliations @)

v Provider Name Title primary Actions ) :

O -
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mOdIO ::: New Features ModioU Support @ Yas Givechi v mOdlo ::: New Features ModioU Support @ vas Givechi v

Team Forms Tracking Logins Tasks Notes Reports Team Forms Tracking Logins Tasks Notes Reports

> Modio Health QA Displ (San Francisco, CA) Vv Add Provider + 8 : Modio Health QA Displ (San Francisco, CA) Vv Add Provider +
'.~ \q |
All Providers Search a Provider Name or NPI... v sections (1) v All Providers Search a Provider Name or NPI... - sections (1) v

Work Experience ° Work Experience o
e practcefempioyer (o expiing J am © i - Bz Practicefsmployer 0 Expiring Lol IS
v v

Al NoTags  andri_bebyk  Milana  new_l  new_2 ok o Al NoTags  andri_bebyk  Milana  new_1  new_2 ok o
v Provider Name Title Primary specialty  Actions () + B Step.1 - lf YOU are' In indiViduaI \vd Provider Name Title Primary Specialty  Actions () + B
0 i . o provider view, skip to step 2. If - i . o
you are in grid view, start by
Provider Name e {:-:.-.u-ysm;u:ay S searching for the provider's first o
Provider Name s required. o or last name, you want to enter Practice/Employer Name * office Type * . ©
the record for_ Grand Spice Hospital X a Select Office Type - ‘
Practice/Employer Name * office Type * Staff Category office Type is required.
Grand| | x [ Soloct-OticoTypo —] Step 2. Type the address into Select staff Category - MM/DD/YYYY & Step 4q-|f you can'tfind a match
Corenl st Bt gt the text box. A list of potential o | for your location after searching
erand vew nompr & matches WI” appear in a r.i'\oans::free::':;:ammy name listed? Email updates@modiohealth.com to add a by address .and key wordsl a
700 Lawn Ave, Sellersvills, PA 18960 ID: 12300 dropdown for you to select from. message will appearin blue.
3703 Soanet s ot i 46202 If the address does not generate Seleot Practics/Employer Typs < | [ curentpostton ek SianE.- 1 o ocat
Grandview Medical Center a match, then try to search by ottont age range T tep 5 - Have the new location
3690 Grandview Pkwy, Birmingham, AL 35243 ID: 12381 name or keyword . . qUICkly added to oyr data base by
Community Hospital Select Patient Age Range - Select Patient Type - -the Support team via
L 2021N E;hwsll\,\gg%d Junction, CO 81501 oy pe ID: 12466 Pationt Gender SU Doort@mOd iOhea |.th .com
Select Patient Age Range - select Patient Type - Select Patient Gender -

Step 6 - Once the location has
Unsaved Practice/Employer Record Discard Changes [REC1 7101 ] been added to the record,
navigate back to this original data
entry and add it from the drop
down.

Unsaved Practice/Employer Record DiscardChanges B\ 100000

Privacy Policy © 2024 Modio Heplth All rights reserved Terms and Con

Privacy Policy © 2024 Modio Health All rights reserved Terms and Con

Step 3 - If you see your location in the
dropdown select it by clicking once.
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Report: Facilities
fa | + Modio University « | (Virginia Beach, VA) ~ &+Add Provider | &% Message
*Provider Focused

eUsed to QA Provider Profiles

OneView V2" +

Outcome: All unique locations associated with any provider on your team roster.

Provider Compliance 9 Actions 0

Use case example: View all your locations at a provider level. This Includes:

Search for a provider by name or NPI...

Group/Organization Name - FAC Colorade e|ocations that were added manually
No Specialty Dermatology lalert @ L FArE+% Xe
EastConst. Add Info from M R d if box is either checked hecked
SRRl L L ress INTo 1ro aster Recorad i OX IS elther checked or unchecke
Colorado . o
o Providence Care Payors - FAC bermatology — BiF O8O | ocations that were added correctly through the Facility Master Record
No Specialty Ceorzlast . . . . .. . .
eThis report will not include Education & Training or Work History locations
StarshipEnterprise - FAC Blue
Medical Education MT No alerts S2Z O %O
NP1 567125
h f ive i h ili
B See the next pages for a deep dive into the Facility Master Update Report.
Sunrise Medical Lab - FAC North Carolina
) »
No Specialty Office 1 2alerts @ (FAr+% Xe
NPl 1236547923
Texoma Independent Physicians - FAC
No Specialty Blue No alerts B ArE+% Kel = ::: Started from Facilities Q Search (]
NPIf 5555555544
. . i / iliti Filter Summarize Show Editor 2 Save
Abakporo, Theophine David - Employed 8 OneView DW / Facilities e Editor. || & 2
Acute Care Imaging GroupA 5alerts @ O Jr+% Ko =
V3 NPI# 1972564813 Provider ID Facility ID Facility Name Last Name ~ First Name Work Email Provider Type Primary Specialty Provider NPI# CAQHID Start Date ‘ =+ |
459120 424510 It ool Lo co oo o Abatoarn T3onbing e PO SR T 1072544012
Abele, Jennifer B - MD Colorado
‘ Emergency Medicine Group A 1 alerts @ Q&% O # O 158129 21122 One Medical - 02-08 Cobble Hill Abakporo Theophine theophoine test@gmailcom  MD Acute Care Imaging 1972564813
<G 1y 200itemsperpage B 158129 12501 Jamaica Hospital Medical Center Abakporo Theophine theophoine.test@gmail.com  MD Acute Care Imaging 1972564813
158129 39256 Active Family Healthcare Abakporo Theophine theophoine test@gmail.com  MD Acute Care Imaging 1972564813 6/1/2020
158129 Sentara Medical Center Abakporo Theophine theophoine.test@gmail.com  MD Acute Care Imaging 1972564813
©2025 & 158129 42167 Meru Health Medical California, PC Abakporo Theophine theophoine test@gmail.com  MD Acute Care Imaging 1972564813
158129 Test Record Abakporo Theophine theophoine.test@gmail.com MD Acute Care Imaging 1972564813
158129 14764 Eastern New Mexico Medical Center Abakporo Theophine theophoine test@gmail.com  MD Acute Care Imaging 1972564813
= ale
= o Q Search + New 3] 158129 Practice A Abakporo Theophine theophoine.test@gmail.com  MD Acute Care Imaging 1972564813
63729 105689 EVMS Advanced Gynecological Surgical Center  Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 1/1/2020
A Home .
Standard Reports Quick Links z 0 i - 63729 31460 Medexpress Urgent Care - Parkersburg Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l
COLLECTIONS 63729 37394 Jordan Valley Community Health Center Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 1/9/2024
. ) QuickLinks  Tip Guides and Videos ) ) ” »
> & Your personal collection JE— 63729 Fake Location Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 6/6/2023
O Curated Reports Current Team 63729 39256 Active Family Healthcare Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7 1/31/2024
3 Custom Reports TeamName 63729 12123 Ascension St Joseph - Chicago Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 8/16/2024
3 Standard Reports |« Modio University o | 63729 8758 Rogers Memorial Hospital - Oconomowoc Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7!
) Slanua G el S hacuve 63729 138132 KNR Therapy Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l
3 Tracking Reports B Certifications B CME & Compliance 63729 29964 No Facility Affliations Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l
SROWSE > 63729 8758 Rogers Memorial Hospital - Oconomowoc Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 4/11/2025
& Documents & Education & Eventlog 63729 8836 Sentara Princess Anne Hospital Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt71
U Trash
& Fadilities B Facility Master & Forms 63729 12384 Northwell - North Shore University Hospital Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l
63729 135987 CCSN Behavioral Health LLC Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 8/1/2025
B Health Info B Inactive Providers Audit History B Licensure
63729 22003 Cedars Sinai Medical Center North Tower Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l 10/31/2023
B Medical Malpractice B Missing Fields B More Names 63729 12057 Penn Highlands Brookville Abele Jennifer 1234567890@modio.email  MD Emergency Medicine 1073502779 785htyt7l
B 0IG B Payors B Peer References
Visualization €3 8 Showing341rows & 3.6s &
B Providers B Recredentialing B Work History
B Affiliation Payors Tracking Notes B Payors With Tracking Notes B Tracking All Items
Example of the Facilities Report. The locations are shown by provider. This is ve
B Tracking Open Items B Tracking Notes p p ‘ y p ° ry

helpful if you want a way to sort or view each location a certain provider is assigned to.
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f&* | « Modio University « | (Virginia Beach, VA) ~ &¢+Add Provider | & Message

OneViewV2New  +

Al -
Provider Tags Compliance @ Actions @

Search for a provider by name or NPL v

Group/Organization Name - FAC Colorado

No Specialty Dermatology lalert @ S2Z O %O

NPIf 1111111111 East Coast...

d Colorado

Providence Care Payors - FAC Dermatology R L O8O

No Specialty Georgia...

StarshipEnterprise - FAC Blue

Medical Education o No alerts SLZ O8O

NPI# 567125

Sunrise Medical Lab - FAC NoritCaroling)
No Specialty Office 1 2alerts @
NPI# 1236547923

EAZ O %O

Texoma Independent Physicians - FAC

No Specialty Blue No alerts ES2Z O %O
NPI# 5555555544

Abakporo, Theophine David - Employed

Acute Care Imaging Group A 5alerts @ Qa&FZ O %O
NPI# 1972564813

Abele, Jennifer B - MD Colorado

Emergency Medicine Group A 11 alerts @ Qa&FZ & # ©

200 items per page

L T B W 1-600f 60 items
©2025 &
= ::: Q Search ]
@ Home ) . .
Standard Reports Quick Links c o N i

COLLECTIONS
> & Your personal collection QuickLinks ~ Tip Guides and Videos
(O Curated Reports Current Team
M Cuctom Renarte Team Name
[ Standard Reports |  Modio University o |

L Stanuaiu RepUI G - iHatuve

[0 Tracking Reports

E Certifications B CME B Compliance
BROWSE >

B Documents B Education B Eventlog
U Trash

B Facilities B Facility Master B Forms

B Health Info B Inactive Providers Audit History B Licensure

B Medical Malpractice B Missing Fields B More Names

B 0IG B Payors B Peer References

B Providers B Recredentialing B Work History

B Affiliation Payors Tracking Notes B Payors With Tracking Notes B Tracking All Items

B Tracking Open Items B Tracking Notes

Report: Facility Master Update
e| ocation/Facility Focused
eUsed to QA Locations and Facilities

modio 22

Indicator in OneView: When the facility is added correctly the check boxes are checked in blue. This blue check keeps your location
connected to the Facility Master Record. If the box has been unchecked - the facility is not being pulled from our master record or it

was not added correctly (a manual entry).

Outcome:

All unique locations found
within your provider profiles that
are associated with the master
database.

Use case example: View all
locations that are stored in any
of your provider profiles and are
part of the Facility Master
Record. Click the pen and paper
icon and then scroll to the section
labeled Address.

* These locations must have the
“Updated address info from
master record” box selected
to be part of this report

e This report will notinclude
Education & Training or
Work History locations

Team Forms Tracking

Personal Info

Education & Training

Practice / Employer

Facility Affiliations
Work History

[4 Licensure
Certifications

[ Medical Malpractice

[ Healthcare Payors

O Eventlog

O cMEe

i

Address

Facility Previous Name

Previous Name

Address
Address
City

San Francisco

ﬁ County
Addf | County
Email

address@modio.email

Facility ID (&

Client ID i
Billing Address

Billing Name

Billing Name

Billing Address

Billing Address

Billing City

Billing City

Billing Email

billing@modio.email
Identification

W-9 Practice Name

W-9 Practice Name

NPI # (Type 2)

1234567890

Update address info from master record

CLIA®

CLIA#

Facility Type
Telemedicine

Address 2

Address 2

State/Province

CA - California v

Country

United States of America

Phone #

(555) 555-5555

Billing Address 2

Billing Address 2

Billing State/Province

CA - California v

Billing Phone #

(555) 555-5555

TaxID#

55-5555555

Group Medicaid #

Group Medicaid #

Zip/Postal Code

94102-

Fax #

(555) 555-5555

Billing Zip/Postal Code

94102-,

Billing Fax #

(555) 555-5555

Tax ID Type Primary?

Group v

Group Medicare #

Group Medicare #

(=R Hr g x]
EDED



Once you have run the Facility
Master Update report you can start
to make edits or changes. Follow
these steps to start updating your
locations:

Step 1 - Run the Facility Master Update
Report from the standard Reports folder

Step 2 - Important! Export and Save the
report as an Excel Workbook (*.xIxs )

Step 3 - Add or update any data for your
existing locations and highlight those
edits in yellow

Step 4 - Add any new locations
that are not yet a part of the
Facility Master Record and
highlight in yellow at the bottom
of the report (The Facility ID
column will remain blank for new
facility requests)

Step 5 - Email the Excel document to
Support@ModioHealth.com

Step 6 - Once the location has been
added to our record, navigate back to
the original data entry and select it from
the drop down. You want to ensure that
the box is checked to update the address
from the Facility Master Record as
shown in the figure on page 8.

@ Home

COLLECTIONS

> 2 Your personal collection

[0 Curated Reports

£ Ciscbom Danarts

O Standard Reports

L Standard Reports - Inactive

[ Tracking Reports

BROWSE >

U Trash

= AP
= ogv

Started from Facility Master

B OneView DW / Facility Master

Facility ID

53188

15139

47145

8758

22003

45658

68456

135987

125656

140046

8836

12965

108954

40725

121547

31062

22157

119235

21531

16386

104022

38553

12192

105719

Visualization

(]

Facility Name
Davis Hospital and Medical Center - Behavioral
Canyon Vista Medical Center

Brookdale Virginia Beach

Rogers Memorial Hospital - Oconomowoc
Cedars Sinai Medical Center North Tower
Napa Valley Physical Therapy Center

Baptist Health Medical Center - Little Rock
CCSN Behavioral Health LLC

Ambert Medical Center

Professional Health Care of Pinellas - Central ...
Sentara Princess Anne Hospital

AdventHealth Porter

Medical College of Virginia Hospitals
Advanced Urology Institute

Logan Health Medical Center

Weil Foot and Ankle Institute

Banner - University Medical Center Family Me...

Acupuncture &Rehab Center

University of Utah

UCSF Benioff Children’s Hospital & Research C...

Florida Pain Relief Group, PLLC - New Port Ric...

Acorn Addiction Centers LLC / Journey Road

Abbott Northwestern Hospital

EVMS Infectious Disease

Standard Reports Quick Links

Quick Links Tip Guides and Videos

Current Team
Team Name

|« Modio University » |

B Certifications

B Documents

B Facilities

B Health Info

B Medical Malpractice
B 0IG

B Providers

B Affiliation Payors Tracking Notes

B Tracking Open Items

Address City
1600 W AntelopeDr  Layton
5700 AZ-90 Sierra Vista
937 Diamond Springs...  Virginia Be...
34700 Valley Rd Oconomo...
8700 Beverly Blvd Los Angeles
3273ClaremontWay ~ Napa

9601 Interstate 630...  Little Rock
2300 Main St Glastonbury
15495 Eagle Nest Ln Miami Lakes
1839 Central Ave St Petersbu...
2025 Glenn Mitchell...  Virginia Be...
2525 Downing St Denver
401N 12thst Richmond
646 Virginia St Dunedin
310 Sunnyview Ln Kalispell
1455 E Golf Rd Des Plaines
1300N 12th St Phoenix
81Elizabeth St New York
201 Presidents Cir SaltLake Ci..
747 52nd St Oakland
2114 Seven SpringsB...  Trinity
1201N Post Rd Indianapolis
800E 28th St Minneapolis
130 Colley Ave Norfolk

State

VA

wi

CA

CA

AR

cT

FL

VA

co

VA

B CME

B Education

B Facility Master

B Inactive Providers Audit History

B Missing Fields

B Payors

B Recredentialing

B Payors With Tracking Notes

B Tracking Notes

NPI# Legal Name

1477876902  Davis Hospital & Medical Center LP

1194766543  RCHP - Sierra Vista Inc.

1598869869  Napa Valley Physical Therapy Center Inc

1144767286  CCSN Behavioral Health LLC

1881647253  Professional Health Care of Pinellas LLC

1801800594

1841692589

1376994608  Florida Pain Relief Group, PLLC

Acorn Addiction Center

i}

i}

Q Search

Compliance

Event Log

Forms

Licensure

More Names

Peer References

Work History

Tracking All Items

- I8

- I

Q Search
Filter Summarize Show Editor c @G Save
Previous Name DBAName

Sierra Vista Regional Health Center

1003887118  EVMS Academic Physicians and Surgeons Health Services Foundation

Napa Valley Physical

Professional Health ¢

Porter Adventist Hos

2

Download

v B on

© Formatted () Unformatted

E.g. September 6, 2024 or $187.50, like in
OneView Reports

®
Davis Hospital and M

Canyon Vista Medica

@ Download

Showing 127rows % 3.7s

@
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Home Insert Draw Page Layout Review View Automate Q Tellme
A cut Calibri (Bod = —BR ». | . -
& y) == ab, wrap Text General m & @ & ? v | &
D E@ Copy v e
Paste 6 Format B I Usy = = = = 2= Ry $ Y % b ('_ﬁg ;33 g:::?m a':so;,ant;'a s(t:;IIJs fnse

€ oOffice Update To keep up-to-date with security updates, fixes, and improvements, choose Check for Updates.

F4 fx 123456789

A B c D E F G

1 FacilitylD || Facility Name | = | Address [+]city |v/state [v/nPi# ] Legal Name

2 2965 AdventHealth Porter 2525 S Downing St Denver co 1801800594

3 "Mos9sa Medical College of Virginia Hospitals 401N 12thSt Richmond

4 [B836 Sentara Princess Anne Hospital 2025 Glenn Mitchell Dr Virginia Beach 3 123456789|

5 "35987 CCSN Behavioral Health LLC 2300 Main St Glastonbury 1144107200 CCSN Behavioral Health LLC

6 /125656 Ambert Medical Center 15495 Eagle Nest Ln Miami Lakes .

7 Mao0o46 Professional Health Care of Pinellas- Central Ave 1839 Central Ave St Petersburg FL 1881647253 Professional Health Care of Pinellas LLC

s ’Boss7 AdventHealth Winter Garden 2000 Fowler Grove Blvd Winter Garden FL

9 Jhaass Heart Hospital of New Mexico 504 Elm NE Albuquerque NM
10 M24512 Intermountain Health Care - Budge Clinic 1350NS00E Logan ut
11 20945 AayuClinics Lakeview Immediate Care 1645 W School St Chicago IL
12 56967 CHG Healthcare 7259 Bineham Jet Blud Midvale uT

13 OSF St Mary's 3333 N Seminary St Galesburg L St Mary Medical Center
b
15
16
17 |
18

19
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Use this report to make any
updates or edits to your current
locations. If you have a location
that is not currently part of the
Facility Master Record, add the
information to this report,
highlight it in yellow and email it
to Support@modiohealth.com

Best Practice Tip #1-

Run this report every month
and review to ensure all
locations are up to date.

Best Practice Tip #2 -
When filling out the address,
if the billing and/or mailing
address is the same as the
physical location - best
practice is to include that on
the report.

Submitting complete data now
will lead to success when using
the Forms feature in the future!

@ AutoSave B facilities 40073 2022-03-17 ~ £ search (Alt+Q) lehsanbon @) & - o8 X
File Home Insert Page Layout Formulas Review View Help 2 Comments
z) * fﬁ ‘K Cut Calibri | AN A == @ ’0‘7' v ?2} Wrap Text General v @ Normal Bad 2. AutoSum /2‘? p .g \
¢ (@ copy ~ oo Fill 1
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Tip Guide: Facility Master Record
& Location Management

Frequently Asked Questions

Modio

Q: | thought my facility was in the system, but | can’t seem to find it. Are there other ways besides
address and name | should try to search?

A: Try searching for the facility using a unique keyword or part of an address. For example, if you're
looking for St Joseph Medical Center in Dallas, try searching “1717 J St” to narrow down the options.

Q: | tried all the searches, address, name, everything and I can’t find my facility. What should | do?

A: Follow the steps outlined in this guide on Slide 8 and submit your request to support@modiohealth.com.

Q: My organization has a new facility that doesn’t have an official name yet, but we need to have it
entered in the system. Can we use a placeholder?

A: Yes, a placeholder name can be used, and it can be updated later when the official name is chosen.

Q: Does OneView® have a Primary Source Integration to verify a facility DEA?
A: Not currently.

Q: Can a location/practice be deleted?

A: To remove facilities from your Facility Master Update report, simply delete them from all provider profiles
and they will no longer appear in the report. If you think you have a duplicate entry for a facility, please
reach out to support@modiohealth.com. We are unable to completely delete facility records from our
system, as they are accessible to all clients across our platform.

Q: How do | update a termed location?
A: https://www.loom.com/share/db625t51b138401483a13044b%943b2
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Modio

For additional questions or further
training, contact the Modio Team via:

37
/A VAN

Online: Email: Phone:
Chat Support support@modiohealth.com 844.696.6346
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