OneView®

. Tip Guide: Provider Onboarding



INTRODUCTION

The provider onboarding feature is a customizable way to quickly
gather data and complete your Teams provider profiles. Once sent, the
onboarding invitation will welcome your new provider to your
organization and prompt them create a OneView® login. From there
they will be prompted to fill in requested data that will be

automatically added to their profile.
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PART 1

SENDING THE ONBOARDING MESSAGE



Step 1 : Adding Your Provider(s) to your team
roster. Your profile must be added with a valid
email address before sending the Onboarding
invite. Follow your add provider workflow by
selecting ““Add Provider” and filling in the 4
required fields.

Provider Full Name or NPI:

Enter your provider's first and last name or their
NPI. If there is not a match in the dropdown, select
“Don’t see profile listed? Click here to skip profile
claim.”

Provider Title:
Select from the list of professional titles.

Specialty List:
Enter you providers specialty or specialties.

Provider’s Email:

Enter your provider's email. Use an email that you
would use to contact your provider. This email is
linked to the onboarding invitation.

Add Provider

Teams

x | Modio Health Master Practice (DEMO) (San Francisco, CA)

Tags

Provider Name *

Type a provider name or NPI...

Provider Title *

Specialty List *

Provider Email*

modio 3¢

Start here

Add Provider:

Select the Add Provider
button in either V1 or V2

Note: If you have
multiple teams, you
can assign the
provider to any

Add a Facility Name instead team where their
profile should be
visible. Additionally,
you may add or

s

manage tags in this
section.

Click Save:
This will add the

provider profile to

your Team roster.
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aglelelle!

Team Forms Tracking Logins Tasks Notes Reports v ]

@ | » Modio University « | (Virginia Beach, VA) - &+Add Provider % Message

Message Providerin V1:

OneView v2 "ev  «

1. Click the Message button

Provider Compliance Actions (2]

Search for a provider by name or NPI...

Doorbell, Jane - MD No alerts ELAXZ O %O

Internal Medicine

edwin, rebecca - DC Brandon

No alerts E,}.,I?.’G.D
Acute Care Nurse Practitioner
&HE O WO
Multi-Specialty Group
your providers are added to your Team N ,
Facility, LLC Modio - FAC East Coast el ZLF O RO

roster, you are ready to send the No Specialty
Fudd, Earl - MD

Cerebrovascular and Skull Base Surgery No alerts @S O % O
NPI# 1710087036

Onboarding Invite. The Onboarding invite
may be sent from both V1 and V2

Step 2- Inviting Your Provider(s). Now that @ Sl R e No slets =

200 items per page

>l 1- 60 of 60 items

mOC“O ::: New Features ModioU Support @ Cierra Denning | OneView® Trainer

Team Forms Tracking Logins Tasks Notes

fs’ | » Modio University « | (virginia Beach, VA) v Add Provider +

V2

All Providers Search a Provider Name or NPI... Q Sections Vv
Message Provider in V2:
Provider Info CAQH Licensure Actions & Exclusions Certifications Education & Training Work Experience Malpractice Insurance Documents
1. Navigate to the Provider Info grid within the 2 provierinto o B
. v
Provider Info Tab. , ;
Y  Provider Name Title Primary Specialty NPI # Work Email Personal Email Mobile Phone # Tags Actions o H
2. Find the provider you wish to send the
. . . > Snow, John MD Dermatology 1801007265 john.snow@modio.email Dermatology % CB F ©
Onboarding invite.
, > Mann, Bernie MD Family Medicine 1999999991 bjseholmes@gmail.com (m) m-m o o EE F ©
3. Right click on the Provider’s name.
> Clifford, Thomas MD Obstetrics and Gynec.. 1659311579 tom.clifford@modio.email Test@gmail.com Brandon ~ o G - ©
4. Select Message Provider. -
> | Quinn, Michael aan oadiology 1568453348 michael.quinn@modio.em.. (212) 222-2222 ZO0OOEMO
~ 4+ Add Provider
> GrouplOrgqnizotion Name ecialt mnnm modiouniversitymaster@m thomas.addesso@modioh (m) m-mm Colorado, Derm & EB - O
[Z Open Single Provider View P Y Y = & .
* 0 .
If you cannot locate the Personal Info grid in V2 i
. . > Holmes, Brandon & Open in Prior Version sral Surgery 9999999999 testing99823@gmail.com brandon.hoimes@modioh..  (801) 546-2136 Brandon ° o B ' ©
remember to check your grid settings and toggle @ Profile Card
. > Boy, Tommy ily Nurse Practitio.. 8888888888 tommy.boy@modiohealth... tommyemail@fake.email (801) 258-6580 FNP, Mid-Level f @ Eﬂ - ©
on that grid as needed. B save summary
> Parker, Jennifer B Generate CV ily Medicine 1235332255 123456 @email.com OO0EMO
& Message Provider
> Mtuwa, George - adant Care 7777666665 goldenpathhs@gmail.com goldenpathhs@gmail.com (317) 333-0740 Danessa O o G - ©
¥ Clear All Filters
> Heath, Kirk sral Surgery 1184838286 kirk.heath123@modio.email onboarding, lo % @ (B W ©
D copy Ctri+C |
> Johnson, Dwayne D Copy with Headers atrics 1841379187 therock76587578@modio.e.. brandon@gmail.com (801) 888-8888 ﬁ o G P 0

- - 3)



Step 3 - Filling out the
Onboarding send invite.

Tag(s):

Quickly add a specific group of providers by
selecting the corresponding Tag. These Tags are
pulling from your Team page in V1 and the

Provider Info grid located in the Provider info
tab in V2.

Email Providers:

As you click the closed envelop icon, you will
see your providers emails appear here. All
email address changes must be done through
the personal info section of your profiles.

Email Subject & Message:

Enter a desired subject and then add a message
to your provider. This area can be customized as
well. There are message templates available to

help you get started. Those templates are located
on the ModioU tab next to the Onboarding video.

Attachment:

Optional feature to add three attachments.
(like a welcome packet). Attachments will
be sent as Read Only files and are not
intended to be filled out, signed or
returned.

Edit Icon:
Use this to make and save edits and
changes to your Onboarding invite

Subject and Message section.

&3 Invite Providers to | - Modio University « | (Virginia Beach, VA)

Ernail providers
Tags

Email o Copy to Myself (cierra.barnes@maodichealth.com )

Select which providers to onboard

I fearch a Provider Name or emdil... -

Subject =
Welcome to Modic University

Messoge
Hallo,

Asgart of the on-boarding process, we use a credentialing platform - Modie Health to assist MPP credentialing Staff with
cradential verifications and payor enroliment to ensure we can start getting your claims paid in a timaly manner.

attachment(s) €@

&
Drop documents here
or Click hera to browsa

PDF, DOCK, TXT, RTF, GIF, JPG, PNG

=3

Work Email Provider Hame Sent By Sent Date [T =

kirtl123@gmail.com Larsan Kirt, NP | OneView® Trainer Brandon..  02/11/2025 E

leahsanborn@grmail.com Sanbern Leah, MD | OneView® Trainer Danessa..  10/04/2024 §)

bemie@modiohealth.com Mann Barnie, MD | Oneview* Troiner Danessa..  10/04/2024 K|

New Invitations:

Click the Envelop Icon to add provider emails to
the invitation list. If an email address is red

that indicates an invalid email address. Update
the email in personal info section in the field
labeled “Work Email” .

modio ¢

Email a Copy:

This field is available when
sending a single invite at a time.
The email will be delivered to the
coordinator email of the signed in
user. If this option is checked but
no providers are added, the
coordinator can send the invite to
themselves to test.

The onboarding link will be hidden
since the request is not tied to a
specific provider.

Send:

Click send once you
have set up your subject,
message and selected
providers to receive the
invite.



M Invite Providers to | - Modio University « | (Virginia Beach, VA) x
Editing Email providers
Subject
1. Next to add provider click the message button. Welcome to Modiol
&+ Add Provider ||| % Message ‘9 This will allow you to both send your invites as well as Vessage
'—' customize the message for your team. The message is , o _ _ o _ .
As part of the on-boarding process, we use a credentialing platform - Modio Health to assist MPP credentialing staff with
a team-level feature as YOU cdn only have one per credential verifications and payor enrollment to ensure we can start getting your claims paid in a timely manner.
team. Please follow the link in this email to create a password to begin your onboarding with Modio as soon as possible. Itis
imperative that you complete your credentialing profile so we can enroll you with payers. If you cannot click on the link,
please copy and paste it into your browser. You can access this request via your cell, tablet, iPad or laptop (we recormmend
Google Chrome browser). This process has 3 parts & should take less than 20 minutes in total if you have all your
information ready.
EInvite Providers to | - Modio University « | (Virginia Beach, VA) * 1. The fields below are Important to complete the onboarding process. You will need to enter all this information before 3. Type a subiec’r and
moving forward. Then, click Save & Next to continue. - .
bersonel it message or copy it from

b nT e B Taifen e e “

another source. Be sure to hit

m m save before leaving the

Email providers

Tags
screen.
-
Select which providers to onboard Email a Copy to Myself (azure.giles@modiohealth.com)
& Invite Providers to | « Modio University « | (Virginia Beach, VA) *
Sedarch a Provider Name or emadil... -
Subject
ublec ] Email providers
Tags
-
Message
Select which providers to onboard Email a Copy to Myself (azure.giles@modiohealth.com)
Search a Provider Name or email.. -
) ; Subject “
Attachment Welcome to Modio!
Choose File  No file chosen Message
As part of the on-boarding process, we use a credentialing platform - Modio Health to assist MPP credentialing Staff with -
credential verifications and payor enrollment to ensure we can start getting your claims paid in a timely manner. . .
4. You may modify the
[ cancer | ser | Pleose [olloy the lnk in ths emall to create a password to begin your onboarding with egig s soon s possibie s 1 invitation at any fime by
Attachment following this process again.

Work Email Provider Name Sent By sent Date [T =

Choose File Mo file chosen

2. Select the editor button to open the template and
add your subject and message.
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Tip Guide: Provider Onboarding - Next Steps: What Information Will Be Visible to the Provider? mModio *®

3. The provider is guided through the credentialing data sections and
prompted to fill out required data. (Talk to your account rep to set up custom
requirements for each field.) Any information added during onboarding is
automatically copied to the provider’s profile and available for viewing and
editing. You can request that your provider upload a set of required or
optional documents before completing onboarding (e.g. a CV or color photo).

2. The provider should click the link in your
message, then claim their profile to start
1. The provider will receive your the onboarding process. The provider must
message in their email. use the same email address at which they
received the invite.

- + Modio University « |
l-: une 2T, 2022

As part of the on-boarding process, we use a credentialing platform
MPP

Mo dic modio

Haalth to assist credentialing Staff with credantial verfications and

Team Forms  Tracking Logins Tasks Notes Reports

payor enrollment to ensure we can start geting your claims paid in a timely
RN,
Please follow the link in this email to create a password 1o begin your r?;_’ | + Modio University « | (Virginia Beach, VA) ~
onboanding with Modeo as scon as possible, It is imperative that you
omplete your credantialing profile so wae can anrall you with payors. If you
. .
cannot click on the link, please copy and paste i into your browsers, You can Cl f l Onboarding Edi
_ rr] g Editor
acceas this requast via vour cell, tablet, iPad or laptop (we recommend al you r p ro l e-

[ Jennifer Abele : Provider Profile

(zoogle Ghroma browser). This process has 3 parts & should take less than
20 minutes in total # you have all your information ready. | (©) personal nformation ©
1. Tha fields balow are required (o complate the onboarding process. You w
need 1o enter all this mfarmation before moving forward. Then, click Save & . @ Education & Training (5 ]
o continue. leahannelala@gmail.com
onal |"-r-.'41r|'|3. - @ Hospital Affiliations [ L]
Cn & lirammning
fiations (current and prior) - Madical Direclors only
@ Work History (2]
STRO I‘J (il F]ASS\-“‘/O R D P\ F Q U | RE “'1 ‘E N TS @ Peer References (1]

= Board & additional certificationa (curment and expired)

+ Malprachce nformation (current and past)

* Atleast 8 characters — the more characters, the better

@ Licensure o

@ Certifications o

* A mixture of both uppercase and lowercase letters
2. Next, uplaad the following documents

e A mixture of letters and numbers

~ #727

“Hploma _ _ * Inclusion of at least one special character,e.g.,! @ #
+ Rasidency / Internship certificate {if applicable) -
= Siate canzse

EA license (if applicatde)

ate Controlled Substance Regiatration license (if apphcable)

Medical Malpractice L]
@ Logins o
Documents o

Please make sure all sections above are complete using the Save & Next button in each section before clicking the View Summary or Submit as Complete buttons.

—

(0 lagree to Terms and Conditions and Privacy Policy

3. You will receive a separate email of applications integrated with DoouSign

Pleass review and slactronically sign these documants

Cnca all the information s entsrad into MODIC, and you sign and submit the
DocuSign documents, wa will start tha credentialing process and enroll you

wath all cantracted payors far yaur prachcs

f you nead assistance with Modio, you can access Live Help via that chat
window on lhe botlom right of the screan in Modio, or you can call (B44)-696
B6346; Modio staff are available to assist you from 8am-7pm EST

Thank you

*View the Provider Onboarding Tip Guide for an in-depth look at your Providers workflow
Fsime et Sehe o ey and best practices to successfully navigate the Onboarding process.

OR 8

Sign back in and confinua onboarding




Tip Guide: Provider Onboarding — Dashboard in V1

Modio

Team Forms Tracking Logins Tasks Notes

Q"‘ Modio Health Master Practice (DEMO) (San Francisco, CA) ~

0.5

All Credentialing Committee Dental Emergency Medicine

Provider

Search for a provider by name or NPI...

Family Healthcare - FAC
e\'. F No Specialty
NPI# 1548200181
Abakporo, Theophine David - QMHA
Acute Care Imaging
NPI# 1972564813

9
Abrams, Pamela - MD
& ¥ Pediatric Endocrinology
‘7" NPI# 1851502215
g Abroon, John David - MD

Hospital Medicine - Internal Medicine
NPI# 1588750434

» < " /1 » bl 200 items per page

Refer to the action items to remain informed about the Provider’s progress with onboarding.

OneView V2 New &

Pediatrics TeleMedicine

Dental
MD DO

Credentialing Committee
Emergency Medicine
MD DO

Compliance

14 alerts

5 alerts

7 alerts

14 alerts

e

&+ Add Provider

Actions

Message

e

# O/
* O /F
* © /
#* O/

1-137 of 137 items

nModio 22

The envelope icons will update in real time as
your provider moves through the onboarding
process. See the icon key below to interpret what
stage of onboarding your providers are currently
in.

lcon Key

lTl New Invitation

Indicates a new provider. Click to
invite.

.1 Sent Invitation
Indicates an invite has been sent
but not started.

- Accepted Profile
Indicates a provider has

accepted the invitation and
created a profile.

Incomplete Profile
Indicates provider has started
their profile.

Completed Profile
Indicates provider has completed
their onboarding.

Completed Profile

Indicates a coordinator has
completed onboarding for this
provider.
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Team

P
:. N

Provider Info

o
(561

A4

Forms

Tracking

Logins Tasks Notes

Reports

Modio Health Master Practice (DEMO) (san Francisco, CA) v

Provider Info

Provider Name

Goldman, Gary

Clifford, Thomas

Zydron, Courtney

Manke, Chad

Briggs, Jonathan

Mendelson, Moss

Boyette, Bradford

Cofer, Mary

Hubbard, Brian

Patel, Dharmesh

Pliskin, Marc

CAQH

Licensure

Title

MD

MD

MD

MD

MD

MD

PA

SA

MD

MD

DO

e~

Privacy Policy

Actions & Exclusions

Certifications

Primary Specialty

Anesthesiology

General Surgery

Education & Training

NPI #

1982610416

1659311579

Emergency Medicine

Orthopedic Surgery

Hospital Medicine -

Emergency Medicine

Emergency Medicine

Ancillary Staff

Family Medicine

Family Medicine

Urology

1114965159

In... 1194798553

1023047925

1316987241

1619262649

1447284476

1922111061

1174569362

1IMACITTARAE A~

Work Experience

Work Email

drgarygoldman@gmail.co...

tom@modiohealth.com

courtneyzydron@gmail.com

mankec@atlanticortho.com

jbriggs8272@gmail.com

mhmendel@sentara.com

bradboyette22@gmail.com

mary.visvardis@amerisurg..

briandemo@modio.email

pateldharmesh@modio.e..

pliskinmarc@modio.email

© 2025 Modio Health All rights reserved

Refer to the action items to remain informed about the Provider’s progress with onboarding.

Malpractice Insurance

New Features

Documents

Personal Email

drgarygoldman@gmail.co...

tcliffordmd@gmail.com

courtneyzzzl@gmail.com

cmanke@msn.com

mp5588md@gmail.com

bb@modio.com

mary.visvardis@amerisurg..

ModioU Support

@ Yasi Givechi

Add Provider +

137Total I @~

v
Mobile Phone # Tags
(925) 683-921
MEC Review
MEC Review
Onboarding
(757) 641-4798 MEC Review

(757) 636-1968 Emergency Medicine

(757) 472-2186 Emergency Medicine

(757) 572-4886

@@ @

Terms and Conditions

nModio 22

The envelope icons will update in real time as
your provider moves through the onboarding

process. See the icon key below to interpret what
stage of onboarding your providers are currently

in.

lcon Key

4

New Invitation
Indicates a new provider. Click to
invite.

Sent Invitation
Indicates an invite has been sent
but not started.

Accepted Profile

Indicates a provider has
accepted the invitation and
created a profile.

Incomplete Profile
Indicates provider has started
their profile.

Completed Profile
Indicates provider has completed
their onboarding.

Completed Profile

Indicates a coordinator has
completed onboarding for this
provider.

10



Modio

Team

f‘g’ |  Modio University « | (Virginia Beach, VA) -

Forms  Tracking Logins  Tasks  Motes

Provider

Group/Organization Name - FAC
No Specialty
NPI# 1111111111

Providence Care Payors - FAC
No Specialty

StarshipEnterprise - FAC
Medical Education
NPI# 567125

Sunrise Medical Lab - FAC
No Specialty
NPI# 1236547923

Texoma Independent Physicians - FAC
No Specialty
NPI# 5555555544

Abakporo, Theophine David - Employed
Acute Care Imaging
NPI# 1972564813

Abele, Jennifer B - MD

p 200 items per page
1 [R AN S perpag

ww.modiohealth.com/

OneView V2"~

Colorado
Dermatology
FAC...

Colorado
Dermatology
Georgia...

Blue
MT

North Carolina
Office 1

Blue

Group A

Colorado

Gronn &

Compliance e

le
O‘.‘

A Home

COLLECTIONS

2 Your personal collection
[0 Curated Reports

[ Custom Reports

(O Standard Reports

[0 Tracking Reports

BROWSE
@ Models
B Databases

£ Metrics

T Trash

&t Add Provider & Message

Actions e

-_— s ru Fe e e

Standard Reports Quick Links

Quick Links Tip Guides and Videos

Current Team

Team Name

| » Modio University » |

{8 Certifications

{2 Documents

B Facilities

BB Health Info

fH Medical Malpractice

B OIG

B Providers

B Affiliation Payors Tracking Notes

B Tracking Open Items

From your Reports tab, run the
standard report titled “Providers”

H CME

fEH Education

B Facility Master

B Inactive Providers Audit History
B Missing Fields

B Payors

B Recredentialing

B Payors With Tracking Notes

B Tracking Notes

Compliance
Event Log
Forms
Licensure

More Names
Peer References
Work History

Tracking All Items

Modio

Pe
'..

11



The “Providers” report has a column
dedicated to onboarding statuses.

Use this “Onboarding” column
to quickly filter and sort by the
current status your providers are in
throughout the onboarding process.

Started from Providers

B OneView DW / Providers

Provider ID

340009

63729

299754

443466

158129

481117

453725

678564

452000

113614

250066

487670

560611

709326

634057

611846

70309

324763

2175

612302

Created

8/16/2021

10/15/2018

3/12/2021

7/18/2022

12/12/2019

11/1/2022

8/12/2022

4/18/2024

8/8/2022

8/9/2019

11/6/2020

11/29/2022

7/12/2023

7/9/2024

12/6/2023

10/2/2023

1/2/2019

6/24/2021

6/3/2016

10/3/2023

| Onboarding |

Is v

Onboarding Completed ~

Q ISearch the list

|iU Select all

|:| Complete Profile

|:| Complete Profile (no account)

|| Incomplete Profile

|:| New Invitation

~

Incomplete Profile
New Invitation
New Invitation
New Invitation
New Invitation
New Invitation
Incomplete Profile
Incomplete Profile

New Invitation

Visualization

o

rinninnA A

Add filter

ags

Z lorado, Master Lists, Master Payor List

Z lorado, Group A, MD

| IP, Mid-Level Provider

3 stic Surgery, Virginia Beach

5 oupA

J rrmatology

C lorado, Group A

™ andon

West Coast

Danessa

Colorado, DEMO, Dermatology, Mid Le...

East Coast

Job Title

MD

Pediatric Surgeon

Employed

MD

Last Name Suffix
Sanborn

Abele

Boy

Scott

Abakporo

Giles

Fudd

Lee

Denning

Bulman v
Holmes

Smith

Kahlo

Wi

Lewis

Holmes

Zowie

Mtuwa

Boyette

XYZ

modio 352

@

1234
1111
9299¢

1111

1234
7777

131¢

Q Search
Filter Summarize Show Editor C K Save
First Name Middle Name Provider Type
Leah MD
Jennifer B MD
Tommy NP
Michael MD
Theophine David MD
Azure \Y MD
Earl MD
Danessa MD
Cierra MD
Arthur MD
Brandon MD
Christine MD
Frida LPATA
Advent FAC
Cody MD
Brandon MD
Wowie MD
George R WALV - Waiver
Bradford Newton PA
Test Provider MD

Showing 60rows % 13.5s

9871

)

12



PART 2

CUSTOMIZING THE ONBOARDING TEMPLATE



Follow these 4 steps to
access and edit the
Onboarding Template.

modio

Team

Forms  Tracking  Logins  Tasks  Notes

Reports

f:‘ | + Modio University « | (Virginia Beach, VA) ~

Al -

Provider

Search for a provider by name or NPL...

Oneview V2" ~

Compliance

&+ add Provider

Actions @

Providence Care Payors - FAC

No Specialty

StarshipEnterprise - FAC
Medical Education
NPI# 56T125

Sunrise Medical Lab - FAC
No Specialty
NPIF 1236547523

Texoma Independent Physicians - FAC
No Specialty

NP 555555544,

Abakporo, Theophine David - Employed

Click on any provider’s
name to open their
profile.

2

Select Summary

Acute Care Imaging
NPIR 1972564813

Ambati, Balamurali Krishna - OD

Ophthalmology
NPI# 1750357576

Appleseed, Johnny - PA-C
Certified Physician Assistant

O
Abele, Jennifer B - MD
Emergency Medicine
NPIR 1073502779

M < 1 IR |

Team  Forms  Tracking  Logins

200 items per page

Tasks  MNotes  Reports

& |- Modio University | (Virginia Beach, VA)  +

[+3
Drop documents here

Click here to browse

Personal Info: Jennifer Abele MD

Prefix

Mrs

Provider Title

MD - Medical Doctor

Fluent Languages

Amharic

Other Names

Name Type

Supervisor Name

Name Type

Other Name

Name Type

Other Name

Marital Status

Married

Contact Information

Work Email

1234567890@modio.email

Home Address

Address.

1102 Hollywood Avenue

Zip/Postal Code

87888-

Birth Information

First Name

Jennifer

Start Date

01/04/2022

Start Date

Start Date

Personal Email

Colorado
Dermatology

North Carolina
Office 1

Blue

Group A

Colorado
Group A
MD

Danessa

East Coast.

Jennifer Abele MD Summary

End Date

End Date

End Date

fakeemail@email. com

Address 2

County

California

No alerts

No alerts

2alerts @

No alerts

5 alerts @

11alerts @

18alerts @

lalen @

Middle Name

B

Telemedicine Experience

4 Years

First Name
Mortimer

First Name
Jenn

First Name

Jenny

Home Phone #

8459141234

City
LA

Country

Uniited States of America

ELZ OO

ELF OO

ELZ O8O

EiAZ O %O

[OF Yr -y Xe

QazFo RO

L F A+ Xl

ZAFZ O %O

Last Name
Abele

Middle Name Last Name
Cheesewheel

Middle Name Last Name
Abele

Middle Name Last Name
Abele

Mobile Phone #

7579888886

State

California

= Message

1-600f 60 items

modio

Team  Forms  Tracking  Logins  Tasks  Notes  Reports

&> |-Modio University | (Virginia Beach, va)  ~

brop documents here
=
Click here to browse

Personal Info: Jennifer Abele MD

Prefix

Mrs

Provider Title

MD - Medical Doctor

Fluent Languages

Amharic

Other Names

Name Type
Supervisar Name

Name Type

Other Name

Name Type

Other Name

First Name

Jennifer

Start Date

01/04/2022

Start Date

Start Date

Marital Status

Married

Contact Information

Work Email

1234567890@medio.em:

Home Address

Address.

ail

1102 Hollywood Avenue

Zip/Postal Code

B7888-

Birth Information

Team Forms Tracking Logins Tasks. Notes Reports.

Q | « Modio University « | (Virginia Beach, VA) ~

@ Personal Information

Personal Information
Prefix
Mrs v

Last Name
Abele
Professional Information

Telemedicine Experience *

4 Years

Contact Information
Work Email *
1234567890@modio.email

Pager# "

Emergency Contact Information

Contact Name

Christy

Home Address

First Name *

Jennifer

Fluent languages

Amharic

Personal Email

fakeemail@email.com

Contact Type

Spouse/Partner

Jennifer Abele MD Summary

Personal Email

fakeemail@email.com

Address 2

County

california

End Date

End Date

End Date

Middle Name
B

Telemedicine Experience

4Years

First Name
Mortimer

First Name
Jenn

First Name

Jenny

Home Phone #

City
LA

Country

United States of America

Onboarding Editor

Jennifer Abele : Provider Profile

Middle Name

B

Provider Title

MD - Medical Doctor

Home Phone i

(845) 914-1234

Email

v hghghghghgh@gmail.com

8459141234

Last Name

Abele

Middle Name

Middle Name

Middle Name

Mobile Phone #

7579888886

State

California

Mobile Phone

(757) 988-8886

Phone #

(222) 2222222

Last Name

Cheesewheel

Last Name

Abele

Last Name

Abele

modio 3¢

3

Select the “Edit lcon”

4

“Onboarding Editor”

link will now appear on the top of
the screen. Click the “Onboarding
Editor” link to tailor your
onboarding invitation fields or
keep them as is with the default
values.
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CAQH 'S 7sshtyt7l Status: Reattestation

Successful

Home Address 1102 Hollywood Avenue, LA, CA 87888

State Licenses DC MD037745 MD exp. 12/31/2026

Harvard Medical School (Boston, MA)

CA A74488 MD

CO L123456 RN-eNLC exp. 12/27/2025

IN 1234590 D-N-P exp. 10/18/2025

MD D0085596 MD exp. 09/30/2026

MD D0085596 exp. 09/30/2026
DEA Licenses ﬂ DC FA4228474 exp. 06/30/2025

VA BAT683584 exp. 06/30/2020

Controlled Substance ﬂ

Board Certifications 9‘ American Board of Emergency Medicine
Emergency Medicine

American Board of Preventive Medicine
Occupational Medicine

American Board of Urology

Female Pelvic Medicine and Reconstructive Surgery
Alliance for Physician Certification and Advancement
Registered in Musculoskeletal Sonography (MSK)
American Board of Family Medicine

Family Medicine

Undersea and Hyperbaric Medical Society
Undersea and Hyperbaric Medicine

Telemed Exp. Q 4 Years
Provider Onboarding E * Complete Profile - ¢ 06/03/2022
Coordinator

. Provider Profile for Jennifer Abele, MD — Emergency Medicine

Pass DOB: 01/01/1998

Updated: 01/22/2025

Updated: 04/15/2025

Reattest: 03/11/2025

Mobile: (757) 988-8886
Email: 1234567890@modio.email

upd. 04/11/2025 (24 days ago)
upd. 04/03/2025 (a month ago)
upd. 04/03/2025 (a month ago)
upd. 04/03/2025 (2 month ago)
upd. 12/31/2024 (4 months ago)
upd. 04/03/2025 (a month ago)

upd. 04/30/2025 (5 days ago)
upd. 04/30/2025 (5 days ago)

exp. 12/31/2027
exp. 06/24/2027
exp. 02/07/2026

exp. 02/22/2025

Note: You can conveniently access the onboarding

editor by selecting "Provider Info" within the profile

cards in both V1 and V2.

03 000000
QL 200000

modio ¢

Accessing the profile card:

QQ

* VI1- Hover of the initials or profile photo. Click
"profile”

* V2 - Provider Info tab, right click on the name,
select Profile Card.

Profile Card X

Jennifer Abele, MD
Emergency Medicine

Primary Practice

Primary Affiliation

Professional School Harvard Medical School (MA, Boston)

Graduation Date

DC MD037745 MD oxp. 12/31/2026 upd. 04/11/2025 (24 days ago) ° C
CA A74488 MD upd. 04/03/2025 (a month ° c
MD DO0085596 exp. 09/30/2026 :33304/03/2025 (a month ° c
State Licenses CO 1123456 RN-eNLC  exp.12/27/2025 :S:. 04/03/2025 (a month ° o
IN 1234590 D-N-P exp. 10/18/2025 333)04/03/2025 (a month ° e
MD D0085596 MD exp. 09/30/2026 :3:.:12/3112024 (4 months ° e
ago

DC FA4228474 exp. 06/30/2025 upd. 04/30/2025 (5 days ago) ° o
DEALicenses VA BA7683584 exp. 06/30/2020 upd. 04/30/2025 (5 days ago) @ L

Controlled Substances

American Board of Emergency Medicine exp. 12/31/2027
Emergency Medicine
American Board of Preventive Medicine exp. 06/24/2027
Occupational Medicine
American Board of Urology exp. 02/07/2026
Female Pelvic Medicine and Reconstructive Surgery

Boardcertifications Alliance for Physician Certification and Advancement exp. 02/22/2025

Registered in Musculoskeletal Sonography (MSK)
American Board of Family Medicine

Family Medicine

Undersea and Hyperbaric Medical Society
Undersea and Hyperbaric Medicine

Telemed Experience 4 Years

Onboarding Status Completed Date Completed By ( )

BYOviGer Ontrockding © completed 06/03/2022 Coordinator | EnciStant Tracking 4|




Tip Guide: Provider Onboarding - Creating Custom Onboarding Invitations

Sections:

There are 10 different sections
to modify

Group:

Each section has a group level
highlighted in blue.

Hidden Field:
This indicates a hidden item

(not visible to providers).
R

Onboarding Fields

Your onboarding template can be edited to meet your organizations needs. Add the sections you want your providers to fill out. Remove
the sections or fields that you don’t need or that your coordinators will fill in for your providers.

Once the Onboarding Editor title changes to Onboarding Viewer, you can start customizing your invitation. Use this to toggle back and

forth from the Edit view to the Provider view to review how your changes will look to the provider.

Modio

Team Forms Tracking Logins

Tasks

Notes

Reports

F
:.: Modio Health QA Displ (San Francisco, CA) ~

@ Personal Information

Provider Information

RHC Name

Last Name

Prefix@
Professional Information

Telemedicine Experience

Contact Information

Work Email

Mobile Phone

Emergency Contact Information

Contact Name

Home Address

Address

X

zX

X

#X

=X

#X

Middle Name

Fluent languages

Personal Email

Pager #

Contact Type

Address 2

Onboarding Viewer
Provider Profile [#

=X

=X

=X

=X

Provider Title

Email

City

=X

=X

Home Phone &

© O

ZO

=X

E'"
O

zX

O

=X

O

=X Phone # =X

Zo

=X State

modio 3¢

Edit Icon: Allows you to edit a specific field title,
placeholder text, efc...

Disable Section: Allows you hide an entire section in the
onboarding form.

Disable Group: Allows you hide an entire group within
a section.

Disable Field: Allows you hide a field within the group.

Enable Field: Click here to bring a field back into your
onboarding form.

16



Label:

Indicates the field this
is connected to in the
provider's profile.

Placeholder:

Add a custom
placeholder text for
specific instructions in
filling a field.

Your onboarding template can be edited to meet your organizations needs. Add the sections you want your providers to fill out. Remove the

sections or fields that you don’t need or that your coordinators will fill in for your providers.

Edit Field

Label

Provider Title
Provider title

Enabled? Required? (J Read-only? Order

50

Enabled: Required: Read: only:

if checked, this field is If checked. your o .

visible for your providers. If . viders ;n)tljstufill out this If. c.:hecked, this f|elo! vill be

unchecked, the field won't field in order to click visible to your providers but
cannot be edited.

be visible. Save and Next.

modio ¢

Click the paper and pencil edit
icon to activate a specific field.
Each individual field has an edit

icon.

Each section also has an edit icon
and ared “x”".Use the red “x” to
remove the corresponding section
from your providers invite if that
data is not needed for your

organizations credentialing needs.

Important - Required Field:

A required field will be highlighted in
red if a provider selects "Save &
Next" before filling out required
fields. That section will stay open and
remind the provider to fill in any
required fields. Important™

The provider will have the option to
continue to other sections before filling
out all required fields.

17



New Features ModioU Support @ Cierra Barnes | OneView® Trainer

modio $¢

Team Forms Tracking Logins Tasks Notes Reports

Add Provider +

@ | « Modio University « | (virginia Beach, va) v

All Providers Search a Provider Name or NPI... Q Sections v
. . . . e . . . . Provider Info for Leah Sanborn MD
Provider Info CAQH Licensure Actions & Exclusions Certifications Education & Training Work Experience Malpractice Insurance Documents
. .
P Provider Info m () | I Notes o Documents o Tags o
Y  Provider Name Title Primary Specialty NPI # Work Email Personal Email Mobile Ph Actions o : Teams o
X .
leah sanbo v v Provider Access
~  Sanborn, Leah MD Epidemiology 1234567890 leahsanborn@gmail.com ° B - o© Read Only -
Full Access
Read Only
Prefix First Name Middle Name Last Name * Suffix Pronouns .
x | © OV®OPs « (Virginia Beach, VA)
Dr. X - Leah Sanborn Select suffix v Select Pronoun Typesv x |+ Modio University « | (Virginia Beach, VA)
Provider Title * Specialty List * Classifications
MD - Medical Doctor X w Epidemiology * x ArtTherapy x 1more.. - Select Provider Classification(s)... v
Taxonomy Codes & Clinical Services Marital Status
Select Taxonomy Code(s)... v Select Clinical Service(s)... - Select Marital Status -
Telemed Exp. Fluent languages
5+ Years X v Bengali x English x 1more.. Zreole French; Patwa ¥

CMS Medicare Specialty Codes® CMS Code: CMS Desc - Taxonomy Desc (Taxonomy Code)

Select Medicare Specialty Code(s)... -

Work Email Personal Email Mobile Phone # Mobile Phone Carrier Name

Cancel

Terms and Conditions

Privacy Policy © 2025 Modio Health All rights reserved

modio ¢

Provider Access: enables you to establish
the permission level for the provider's
profile.

Full Access: Permits the provider to view and
make necessary changes to their profile.

Read Only: Allows the provider to view the
data in their profile without the ability to
make any modifications.

Note: This change is only permissible in
V2, and the option will be available in the
side panel after the provider has
successfully completed the registration
process.
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PART 3

FREQUENTLY ASKED QUESTIONS



Tip Guide: Provider Onboarding

Frequently Asked Questions

There is an additional Onboarding tip guide on the
support page created specifically for providers.

Review that guide for an overview of your providers
workflow or send it to your providers as a guide while they

are working through the onboarding process.

Modio
Q: Why are there are two different links in the email that the provider receives?

The first link is to claim the profile. The second on it to continue the application (log in again) We recommend that your

provider save this email so they can easily log into their profile in the future.

Q: What if my providers email is incorrect when | select the message button?

Any provider email that needs to be updated MUST be done through the personal info section in the Work Email field.

Additionally, the provider must NOT change their email when they claim their profile.

Q: My provider signed out of the onboarding invitation before completing, how can they get back in2

The provider can re-open the link in the original email they received (it will not expire). If they do not have the email, you
can copy the link from the providers "Onboarding Viewer" section to the invitation and paste it within an email to the provider outside of the

platform. They will be prompted to log in and continue filling out their profile.

Q: My provider says they didn't receive the invitation what should | do?

Encourage them to check their spam folder or their junk folder. Additionally, your IT team may need to whitelist or add

the email to the safe sender list within your organization.

Q: | sent out invitations but forgot to make an item required.

Can | edit invitations that were already sent out? Yes,any changes made to the invitation or “Editor” sections will apply to

invitations already sent if the provider has not completed filling out the sections that were changed.

Q: Can | have more than one onboarding template within my team?

No, each team is limited to one onboarding template . The onboarding template is a “Team Level” feature.This means
that once you update it, it will apply to all providers on your team. You will only need to set up the Onboarding template once for you team.

Q: | added SSN and Driver's license to the invitation, why can | not see them within Onboarding Viewer?

These are encrypted fields within the profile, your providers will see these fields if you have enabled them within your

invitation.

Q: There is an option to attach a document to the Onboarding feature, how many can | attach and is this the same as sending a form?
You can attach THREE documents to the Onboarding invite. Any documents that you send through onboarding will not be integrated with DocuSign. If

you attach documents to the onboarding invite it should not be intended to be signed or filled out — it should be a read only, or information

documents only.

Q: If | select the “Email Copy to Myself” option when sending one invite at a time, will my provider be able to reply directly to me from the email
invite.
Yes! This is a new addition to our onboarding invite. If you include yourself when sending the invite, the provider will have the option to reply to by

email.
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Tip Guide: Provider Onboarding Coordinator Guide

Frequently Asked Questions

Modio

Q: Can | have more than one custom email invite for my team?
Onboarding is a team-level feature, allowing one email per team. It’'s recommended to use a generic email for

key areas and provide specific details in a separate welcome letter as necessary, using the attachment section.

Q: Should we send the Onboarding Invitation to our current providers, or limit it to new providers as they join
our group?

This decision should be made by your organization. However, sending it to all providers ensures access to their
profiles. If the profile is complete, it allows for easy verification of accuracy.

Q: My provider has misplaced the original email with sign-in instructions and needs to log back in. Is there a
link | can share with them?

Yes, you can find it at http://www.modiohealth.com/physicians /# /signin. This information is also available in

the Provider’s Guide to Onboarding tip guide on the support page.

Q: Once my provider creates an account, will they be able to view the entire Team of provider profiles?

No, the provider is limited to viewing their data only. View the Provider Onboarding tip guide for a deep
dive into what your provider can and can not view.

Q: My provider has created and account and completed their profile — is there a way for me to change their
access to Read Only so they do not continue to make edit data in their profile?

Yes! Navigate to v2, open the Provider Info grid, Open the side panel, Select the Team tab, and there is an
option to change your providers access.

Q: | marked a field as required but when my provider completed the onboarding invite, | noticed that field
had not been filled out. Are providers able to skip required fields?

A required field will be highlighted in red if a provider selects "Save & Next" before filling out required
fields. That section will stay open and remind the provider to fill in any required fields. The provider will have
the option to continue to other sections before filling out all required fields.
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http://www.modiohealth.com/physicians/

Modio

For additional questions or further training,

contact the Modio Team via:

35
JAVaN

Online: Email: Phone:
Chat Support support@modiohealth.com 844.696.6346



mailto:support@modiohealth.com
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