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Start Here 

A. Mark Inactive: 
Click here to mark a 
Provider as inactive. This 
does not delete your 
Provider, it just moves 
them over to the inactive 
Provider list
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B. Inactive Providers List: 
Access your list of inactive 
provider’s by selecting the red 
toggle at the bottom of the reports 
drop down list.  
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C. Mark Active: 
Click here to make your 
provider active. 
Once you’ve reactivated 
that provider, their 
profile will switch back to 
your active team list
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E. Reporting for 
Inactive Providers: 
Open the Reports 
module to run Standard 
Reports for your Inactive 
Providers

D.Make Provider Active: 
Click “Active Providers” to 
navigate back to your team 
page where you will find 
your inactive provider(s) now 
active.
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A
Mark Providers Inactive in V2: 
Click the green toggle for the Provider 
you would like to mark as inactive.

Inactive Provider List in V2: 
Click on the three-dot icon to 
open additional filtering options 
for the grid that you are in. Select 
“Show Inactive Providers” .

Mark a Provider Active in V2: 
Once you’ve switched to your 
Inactive providers, click on the red 
toggle to reactivate your provider’s 
profile.
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Reports for Inactive Providers: 
After clicking on the Reports module, click on 
the Standard Reports - Inactive folder under 
your sidebar to view all reports specifically for 
your inactive providers that are on your team.
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Downloading Reports for 
Inactive Providers: 
Once you’ve selected the report 
you would like to view. Click on 
the cloud with the down arrow 
icon to select the format you 
would like to download the 
report as. You can download the 
report as a CSV, XLSX, or JSON.Pro Tip ✔ :Make sure to view the OneView Tip Guide: Reporting Module to get more 

information on applying Filters and other customization opportunities within the Reports Module



For additional questions or further training, 
contact the Modio Team via: 

Online:  
Live Chat Support 

Email: 
support@modiohealth.com 

Phone: 
844.696.6346  


